YTBEpKIACHO PUKA30M
IeHEPaIbHOIO JUPEKTOpa
000 “Ceiinbor” ot 10.01.25
Ne 01-11/2025

(c u3m. ot 25.03.2024
[Tpuka3 Ne 05-11/2025)

[NIYBJINYHAA O®EPTA

r. [lensa 10.01.2025

OBILIECTBO C OI'PAHMYEHHOW OTBETCTBEHHOCTBIO "CEWMJIBOT", umeHyemblii B
nanpHeimem «Odepent», myonukyer Hacrosmylo odepty (mamee — «Odeprta») B ampec
HEONPEJCJIEHHOTO Kpyra JIUL (FOpUIUYECKUX M (PU3MUECKUX JIUL, B TOM YHCIIE€ MOJYYUBIINX CTATYC
WHIUBUAYAJIbHBIX MpEeANpUHUMATENEH, a TaKKe 3aperUCTPUPOBAHHBIX B KauecTBE IUIAaTEJIbIIMKa
Hajora Ha Ipo(ecCHOHANBHBIN TI0X0/T), KOTOPBIE B TabHEUIIIEM MOTYT IMEHOBAThCS KakK ‘“3aka3zyuk’
win “Pa3pabotumnk”, a coBmectHo “Ilonb3oBarenu”. Hacrosmumii JOKYMEHT NMpU3HAETCS MyOIUYHON
odepToii (MpeyIoKEHNEM) B COOTBETCTBUH C TOJIOKEHUAMU CT. 435 u m. 2 c1. 437 ['paxkmanckoro
konekca Poccuiickoit @enepanuu (nanee — 'K PD) u comepxutr Bce CyleCTBEHHBIE YCIOBUS,
HE0OXO0IMMBI€ JIsl yCTaHOBJICHHS PABOOTHOIIEHUI MEXy CTOPOHAMH.

1. TepmuHBI 1 onIpeaeIeHUs
1.1. Caiitr — BeO-caiitr (Web-caiit) OdepeHTa, Ha KOTOPOM OCYIIECTBISCTCA OKCILTyaTaIus

nporpammbl 1t OBM  “Salebot” Croponamu. PacmonokeH 10 3JIEKTPOHHOMY  afpecy:
https://salebot.pro/.
1.2. CepBuchl — npuHamiexamue OdepeHTy Ha ocHOBaHUM CBHUIETENHCTBA O TOCYIApPCTBEHHOMN

peructpanuu nporpamMmbl it O9BM “Salebot” uHCTpYMEHTSHI, SBISIOMUECS HEOTHEMIEMOW YacThIO
nporpammel it OBM “Salebot”, B Bue KOHCTPYKTOpa caliTa, KOHCTPYKTOpa 4aT-00Ta (B TOM 4HCIIe
yar-00Ta C BHEJIPEHHBIM HCKYCCTBEHHBIM HWHTEIJIEKTOM), KOHCTPYKTOpa OHJIalH-Kypca,
KOHCTPYKTOpa BHJDKETa, KOHCTPYKTOpa (GMIMAIOB A CO3JaHMs (PYHKIMOHANA OHJIAiH-3amKCH,
CRM-cucremsl, napcepa it morcka HHGOPMAMU B OTKPBITHIX MCTOYHUKAX IS MOWCKA 1IETIEBOM
aynuropun  CTopoHamu,  pa3fenbl s [OOAKIOYEHUS  MHTErpauuid  —  CTOPOHHMX
CEpBHCOB/TIPUIIOKEHU K mporpamme ansi DBM “Salebot”, kartamora KypcoB U HHBIE CEPBHCHI
Odepenra, pa3menieHHble B THPOPMAIIHOHHO-TEJICKOMMYHUKAIIMOHHOU ceTH “VHTepHeT” 1o ajpecy:
https://salebot.pro/

1.3. Pecypcel — uHGOPMAIMOHHO-KOHCYIbTAIMOHHAS UHPOPMAIIHS [0 IKCILTyaTalluu MPOTPaMMBI
st OBM “Salebot”, cocrosiias U3 T0KyMEHTalMU B BUJIE MHCTPYKIMH, cTaTell U KeHCOB WK B MHOM

¢dopme 1o sKcrTyaTanuu Beex cepBucoB OdepenTa, cofepikaiiast B TOM YHMCie TOTOBbIE PEIICHUs U
COBETHI MO HACTPOIlKe TeX WM MHBIX cepBHcoB OdepeHTa, omyOIMKOBaHHbBIE B HHPOPMALMOHHO-
TeleKkoMMyHUKalmoHHoU cetu “HUutepHer” (manee — Cethb “MHTEpHET) MO CIEAYIOUIUM ajpecam:
cases.salebot.pro, docs.salebot.pro.

1.4. 3aka3uuk — (pU3HUECKUE U IOPUINICCKUE JHUIA, OCYIIECTBISIONINE HEMOCPEACTBEHHBIN JOCTYII
(uconp3yromee CepBUCHI B KOMMEPYECKHX IIENSIX JIIOOBIM CrmocoOOM, B TOM YHCIE IyTeM
nocerenus) k CepBucam uepes ceTh “VIHTEpHET” WM UHBIM JIPYTUM CHOCOOOM, JeecriocoOHbIe IS
akuenra /{orosopa.
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1.5. Pa3paboTuMk — IOpUIMYECKHE WIM (U3NYECKUE JIMLA, OCYIIECTBISIONUE pa3paboTKy
MHCTPYMEHTOB aBTOMAaTHU3aIlUH (4aT-00THI, CAMTHI U TOMY MOJOOHOE) C MCIOJIB30BAaHUEM CEPBUCOB
Hcnonnutens, B TOM 4HCII€ OKa3bIBAIOIIUE CAMOCTOATENILHOE NpefocTaBieHue yciayr Ha CepBucax
VicniomHUTENS M OCYIIECTBIISIFOIIME CBOIO ACATEIBHOCTD HA OCHOBAaHHH CAMOCTOSITEIBHBIX KITUEHTCKUX
corjameHui (I0roBopom) ¢ 3aKazurKamu.

1.6. Hcnonnurens — IOpUIUYECKOE JHIO, MPEAOCTaBIsAOMIee (Mpeiarapilee) yCIyru u
OCYILIECTBIISIOLIEE OOHOBJIEHNUE, CUCTEMATU3ALUIO, JONOJHEHUE U JApYyrue AeUCTBUs, HEOOXOIUMbIE
JUTS TIOJIepKaHus paboTocrmocoOHOCTH TTporpaMMebl st OBM “CeittooT” 1 ee CepBHCOB, a TaKkKe
pecypcoB. OOIIEeCTBO ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO “CeiniooT” mpu3Haercs McnomHuTeneM
TOJIBKO IOCJIe HajaJexarero akuenta [lonp3oBaTensMu yciaoBHil HacTosIeH oQepThl.

1.7. Tlonp3oBaTenb — 3aka3uyuku U Pa3paboTunKu, UCTIOIB3YIONINE CEPBUCHI U pecypchl OdepeHTa
(UcnonHauTens) s OCYIIECTBJICHHS KOMMEPYECKONM W WHOM NEATeNTbHOCTH B COOTBETCTBUU C
3aKOHOJIaTeNbCTBOM PD.

1.8. Bunaaenen akkayHTa — 3TO JUIIO, OTBETCTBEHHBIN 33 HCIOJIb30BAHUE AKKAYHTA B COOTBETCTBUU
c mpaBunamu cepBuca. [lo ymomyaHuWIO, BIIAENbIIEM aKKayHTa CTaHOBUTCSA TOT, KTO €ro
3apeTUCTPUPOBAIL

1.9. AyreHTU(UKAIIMOHHbIE TaHHbIE — YHUKAJIbHbIE JIOTUH U napoJjb [lonb3oBatens (3aka3zunka uiu
Pa3paboTtunka), ucnoas3zyemble i AocTyna K JInuHomy kaOuHeTy B cetu MIHTepHET uiu JocTymna K
cootBeTcTByrommM  pasaenam  CepBucoB  Odepentra  (Mcmomautens), MOpenoCTaBISIONINE
BO3MOYXHOCTb MX UCIIOJIb30BaTh.

1.10. Jlnunbplii KaOMHET — MEPCOHATM3WPOBAHHBIN pasnen BeO-caiita salebot.pro, 3akpeITHIN AJis
MyOJUYHOTO J0CTyma, TmocpenctBoM kotoporo Ilomp3oBarens u  Odepent (McnosHuTemns)
O0OMEHHMBAIOTCSl IOPUIMYECKH W TEXHHUYECKH 3HAYMMOHN WH(pOpMammed, Kacaromielcs: MCIIOTHEHHS
YCJIOBUH HacTosAmEerd OQepThl, MOJIMTHKA OOpabOTKH IMEPCOHAIBHBIX TaHHBIX (B T.4. TOJIUTHKH
KOH(QUICHIIMAIBHOCTH), IOJIb30BaTeNbCKOro corjamenus. Joctym k Jlnunomy KaOunery
OCYIIECTBIISIETCS TIOCPEICTBOM BBOJIa HA CTPAHUIIE BXO/Ia ayTCHTU(UKAIIMOHHBIX JaHHBIX - JIOTHHA (e-
mail monb3oBaTens) u mapons (kKoga JOCTyIa), a NpH HEOOXOJAMMOCTH U TOJKIIOYCHUU
IBYX(aKTOpHOU ayTeHTH(UKAMU — TAaKXKE W BBOJA YHUKAIBHOTO KOJA-NAapoJisi, HAIpPaBIsEMOTO
HcnonHureneM Ui MOATBEPKAEHHUS TOTO, YTO JIOCTYI K aKKAyHTY MPEIOCTABIISETCS TOJBKO €ro
HETIOCPEICTBCHHOMY BIIQJICIBITY.

1.11. Yar-601 (60T) — mporpamma ansi DBM, umutupyromas pedeBoe MOBEACHHE 4YeJOBEeKa MpU
OOLIEHNH C OJHUM WM HECKOJbKHUMH coOeceTHUKaMu (aJpecaTaMu), BBIACHAIONIAS MOTPEOHOCTH
KJIMEHTOB, a 3aT€M IIOMOTarollas yI0BJIETBOPUTh UX U HACTPOEHHAs HA MTHOBEHHBIM OTBET Ha BOIIPOC
4yepe3 MEeCCeHKEPhI, CallThl WK MOOUIILHOE TPUIIOKEHUE.

1.12. AnpecaT — HENOCPEACTBEHHBI MOJy4aTeslb COOOIIEHUI B pPAa3IMYHBIX MECCEHKEpax,
Hanpumep: WhatsApp, Telegram, VK, Online Chat.

1.13. Tapud na VYcuyrm (Tapud) — mnepedyeHb, BKIIOYAIONIMH KOHKPETHbIM Habop VYcmyr,
IIpeJOCTaBIsIEMbI B paMKax HacTosmiero Jlorosopa, a Takxe (pUKCHpOBaHHYIO IUIATYy, JAIOILYO IIPAaBO
noJiydeHus: ykasaHHbiX Ycayr. Bunel Tapudor (becrnatnsiif, busnec, MnpoOu3) pasmeriensl Ha
caiite salebot.pro Ha riaBHoI cTpanuiie (1o ajxpecy: https:/salebot.pro), a Taxke B pazzaene “Ormiara”,

JOCTYIHBIN TocTe nporecca ayreHTHuduKanuu [lons3oBarens (3akazunka u PazpaboTunka).

1.14. Hapanexamuii akienT HacTosme opepTsl — B coO0TBETCTBUU €O CT. 438 'K P® B TOM uncre
cunrtaercs nonxydenue [lompzoBarenem (3akazunkoM wiu Pa3pabotunkom) aTpuOyToB MpaB AOCTyIa
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(ayTeHTH(PUKAITMOHHBIX JaHHBIX) K JImuHOMY KabuHeTy 00 K OTICIBHBIM CepBUCAM W/WIIH OIjiaTa
3aKa3aHHBIX YCIYI B MPEIYCMOTPEHHOM  MOPSAJKE, a TaKKE COBEPIIECHUE IPEACTABUTEIEM
IOPUAMYECKOTO JIUIA WA (PU3UIECKUM JIUIIOM, B TOM YHCJIE TIOJYYHBIINM CTATyC WHIUBUIYATHHOTO
NpEIIPUHUMATENS, A TAaKXKE 3apErUCTPUPOBAHHBIX B KAauyeCTBE IUIATEJNIBIIMKA HAJlora Ha
npodecCHOHANBHBIA  10X0J]  (CaMO3aHSATHIX) WHBIX KOHKIIOJCHTHBIX JCHCTBHMA, KOTOpHIE
CBUJIETEIBCTBYIOT 0 HaMepeHuu [lonb3oBarens (3akazunka niau PazpaboTunka) MCnoib30BaTh YCIyTH
Odepenra (McmomauTenst) s COOCTBEHHBIX KOMMEPYECKMX IIeliel, He 3alpelieHHBIX
3aKOHOAATeNbCTBOM PD.

1.15. KnueHTsl — MNOTpEeOMTENM KOHEYHBIX YCIYr, OKa3blBa€MbIX 3aKa3uMKaMU I10CPEICTBOM
MCI0JIb30BaHus MporpaMmel 111 OBM “CeitnboTt”.

1.16. [ara okoHuaHus Tapuda — Aata U BpeMs, Korjaa UCTeKkaeT aeiicteue Tapuda.

1.17. MomeHT OKOHYaHHS ACUCTBUA Tapuda — mara u Bpems, MOCIE KOTOPOTO MpEeKpariaeTcs
npenocrasienne Ycayr Odepentom (ITonb3oBaTenem).

2. lIpeamer

2.1. Wcnonnurens npenocrasisger CepBuchl mporpammsl s OBM “Ceitn0oT” B KauecTBe yCayr yis
B3auMoeiicTBus [lonp3oBarenss ¢ coOctBeHHbIMU KimeHTtamu (B T.4. AjpecaTaMu TMOCPEICTBOM
oOMeHa coOOIEeHUsIMH (B TOM YHCIIE, TEKCTOBBIX COOOIEHUH, MPU ITOM M300pakeHue, (ails u T.1.
MOTYT BBICTYNAaTh KaK OT/EIbHOE COOOIICHWE WM €ro YacTh) MECCEHDKEpa), a TaKkKe HHbIC
(momonHuTEeNbHBIE) Yceayrm  (mamee - Yeayru), Juis  ocymiecTBieHusi  [lomp3oBatenem
MpeANPUHUMATENBCKON (KOMMepueckor) nearenbHOocTH, a [lomp3oBarens (Pa3paborumk wmm
3aka3umK) 00sM3yeTcsl MPUHATH U oraTuTh Yciayru Odepenrta (McnosHuTeNs) M0 yCTaHOBICHHBIM
Tapudam.

2.2. Tlomp3oBaTeno MOTYT OBITH OKa3aHbl YCIAYrd Ha 0€3BO3ME3HOM OCHOBE (nasiee - becraTHbie
YCIYTH), B TOM YHCJIE C TMPUBJICYCHUEM TPETHHX JIUII, IO MPOMO-KOJIaM, & TaK)Ke B CBSI3W C HHBIMHU
MOBOJIAMU ¥ (haKTaMH. YCJIOBHUsS, CPOKH, a TAKKE pa3sMep U O0bEM TaKUX YCIYT OMpPEICISIOTCS
Odepentom (Mcnonuurenem).

2.3. Odepent (McnomuuTens) BrpaBe B JIF0O0E BpeMsl aHHYIMPOBaTh becruiaTHpie YCIyr, a Takke
OTPaHMYUTh WX HCIOJNb30BaHHEe ©Oe3 o00bsicHeHuss mnpuuuH [lonb3oBarento (3aka3uuky WU
PazpaboTtumnky), B ToM umcie eciau no mHeHuio Odepenra (McmomHuTeNs) UCMOIB30BaHUE YCIYT
SIBJIIETCS TPOTUBOTPABHBIM JINOO MPOTUBOPEUUT MPHUHIIUIIAM 11€JIecO00pa3HOCTU U 0OOCHOBAHHOCTH.
[Tpu sTom [lonb3oBarens (PaspaboTunk mim 3aka3uuk) HE BIpPaBe BIOCIEACTBHH TPeOOBATh KaKOM-
nu60 komneHcanuu ot McnonHurens.

2.4. Oxka3aHue yclyT peryjiupyercs HacTosuleil odpepToi U ciaelyonUMH JOKYMEHTaMU:
- CornamenueM, pacloJIO)KEHHBIM MO ajpecy (nanee IO TEKCTy - ajpec)

https://salebot.pro/terms

- [MonuTukoin 00paboTkH NEePCOHAIBHBIX JTAHHBIX (ampec:
https://salebot.pro/privacy);

- [IyOnuuynoit  odeproit Ha  ywyacTue B MAapTHEPCKOW  IporpaMme
(https://salebot.pro/ooo_offer partner.pdf);

- [MpaBunamu  oOCHy)KMBaHHMS TpU OOpalleHUH B CIYXOY MOJJICPKKH
(BHYTpEeHHHIA JOKYMEHT, HE TIOJIC)KAIMHA TyOIUKAIIUH).

- WHCTpyKIMsSAMU ¥ periaMeHTaMH HCIOJIBb30BaHus pecypcoB McmomHurerns
(ampec: https://docs.salebot.pro)

CTOpOHBI COTJAIIAIOTCS, YTO MWCHOJHEHHWE YKAa3aHHBIX JOKYMEHTOB SBIISETCS
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00s13aTeIbHBIM YCIOBHEM JUIS IPEIOCTaBICHUS Y CIIYT.

2.5. Ycnosus u nonoxenus Hacrosmeit oepTsl cuuTaroTcs akienTOBaHHBIMU (B COOTBETCTBHUH C II.
3 c1. 438 'K P® akrent odepTsl paBHOCWICH 3aKIIOUYCHUIO JOTOBOPA HA YCIOBUSAX, U3JIOKEHHBIX B
odepre) B ciaydae ¢akra peructpanuu llonszoBarens Ha caiite Odepenra (Mcmomuurens) (Tapud
BecrutatHbIi) ¥ OCTYIUICHHSI TIPEIBAPUTENIBHOM OraTel 3a Ycnyru (ocranbhbie Tapudsr), a Taxke
IIPU COBEPIICHUHU HHBIX KOHKIIIOJIEHTHBIX AECUCTBUH, KOTOpBIE CBHUJETEIBCTBYIOT O HaMEPEHUSIX
[Tonb3oBarens (3akasunka win Pazpaboruuka) ucnons3zoBats yciayru Ogepenra (Mcnonnurens) s

COOCTBEHHBIX KOMMCPYCCKNX U MHBIX ueneﬁ, HC 3alIpCIICHHBIX 3aKOHOAATCIIBCTBOM PO.

2.6. Ilocne namnexaie BblpaxkeHHoro akuenra, OdepeHt npuoOperaer cratyc Mcmonmnutens mno
OKAa3bIBAEMBIM YCITyTaM.

3. Ilopsiiok oKa3aHus yCJIyr

3.1. 3axa3uuk BIpaBe CaMOCTOSITENBHO CO3/1aBaTh U UCIOJIb30BaTh YaT-00TOB, a TAKXKE MOJIb30BATHCS
unbiMu CepBucamu Odepenra (McnonnuTenst) (KOHCTPYKTOpP CaAiTOB, KOHCTPYKTOP KYpPCOB U T.II.) B
COOTBETCTBUU C BbIOpaHHBIM Tapugom.

3.2. Coznmanue U mojjepxkKa 4aT-00TOB, a TakKe pa3paboTKa W HACTPOMKA MHBIX MPOrPaMMHBIX
WHCTPYMEHTOB (B TOM YHCIIE CXEM 4aT-00TOM, €ro JIOTHKH, JW3alHEPCKUX PEIICHWH CaWTOB WA
OHJIafH-KYpCOB, HEIMOCPEJCTBEHHO CcaMHX caiiToB, oHialH-Kypcel, CRM-cucrema u T.1I.)
Pa3zpabotunkamu juig 3aka3uvkoB He siBJjsieTcs npeameroM Hacrosimeil ogeprtol. Pazpabotunku
CaMOCTOSITENBHO TpenocTaBisitoT yeinyru Ha CepBucax Odepenta (McronmHuTeNns) Ha OCHOBAaHUHU
3aKIIIOUEHHBIX Mexay Paspabotunkom u lcmonHuTenemM [OroBOPOB M OCYIIECTBISIOT CBOIO
NeSITeNbHOCTh HA OCHOBAHWU CAMOCTOATEIbHBIX KIMEHTCKUX corameHuil ¢ 3akazunkamu. OdepeHr
(UcnonHuTeENb) HE HECET OTBETCTBEHHOCTH 3a JACHCTBUS Pa3zpaboTyrnKoB.

3.3. Bce 00bexThr CepBHCOB (JIEMEHTHI AN3aliHa, TEKCT, rpadudecKrue N300payKeHUsI, HILTIOCTPAIIUH,
BHJICO, TporpaMmbl Jisi IBM, 6a3bl JaHHBIX, MY3bIKa, 3BYKH U APYTrUe 00beKTHI), (nanee - KoHTeHT),
SBJIAIOTCS. 00bEKTaMH HCKIIIOUnTENbHBIX NTpaB Odepenta (Mcnomnurens), Bce mpaBa Ha 3TU OOBEKTHI
3allUIICHbI, €CJIM TOJBKO MHOE HE YKa3aHO WJIM HE BOCIPUHHMMAETCS JIOOBIM JPYrUM 00pa3oM Kak
mpaBa TpeThbux nul. Jl1o00e HECaHKIMOHWPOBAHHOE HCMOJb30BaHME KOHTEHTa KaTeropuuecku
3arpenieHo.

3.4. Huxkakue yka3zaHHbIE OOBEKThI HE MOTYT ObITh CKOITUPOBAHKI (BOCIIPOU3BEICHBI ), IEpepadOTaHblI,
pachpoCTpaHeHbl, OIMyOJMKOBaHbI, CKayaHbl, MepeldaHbl, MPOJAHbl WJIH HHBIM CIHOCOOOM
WCIIOJIb30BAHbI LIETMKOM WIIM IO 4YacTsM 0e3 MpelBapUTENbHOTO pa3pellieHus MpaBooOiIaaaTes,
KpoMe clly4aeB, KOorja mpaBooOiaiaTesb SBHBIM 00pa3oM BBIPa3Wil CBOE COTJIaCHE Ha CBOOOIHOE
MCIO0JIb30BaHME TaKUX MaTepHUaoB Jr0ObIM nuiioM. Mcnonb3oBanue KoHTeHTa, a Takke Kakux-mudo
MHBIX 37eMeHTOB CepBHCOB BO3MOKHO TOJIBKO B paMKax (DYHKIIMOHAJA, MPEAIaraeMoro TeM Wiu
unbiM CepBucom. Hcnonb3oBanue Ilonp3oBareneM s1neMeHTOB coaep:kaHus CepBHCOB, a TaKxke
moboro KoHTeHTa nomycKaeTcsl MpU YCIOBUM COXPaHEHUS! BCEX 3HAKOB OXpaHbl aBTOPCKOTO MpaBa,
CMEXHBIX TpaB, TOBAPHBIX 3HAKOB, IPYTHX YBEAOMIIEHHI 00 aBTOPCTBE, COXpPAHEHHUS WMEHU (WM
MICEBJIOHNMA) aBTOpPAa/HAMMEHOBAHUS TMpaBooOiajgaTenss B HEM3MEHHOM BHUJAE, COXpaHEHUU
COOTBETCTBYIOIIEr0 O0OBEKTa B HEM3MEHHOM BHUJE HAa CPOK JIEHCTBHUS COOTBETCTBYIOIIEro Tapuda.
HckitoueHne cocTaBIsIOT CiIydau, MPSIMO MPEAYCMOTPEHHbBIE 3aKOHO1aTeIbCTBOM P®.

3.5. I[HI/ITGHLHOCTB XpaHCHHA NaHHBIX:

- coobuienus, anuaHee 800 CUMBOJIOB, yIAJISIOTCS Yepe3 3 Mecsa;



- cOOOIIeHNS, HEIOCTaBICHHBIE AJlpecaTaM, XpaHaTcs 2 HeAemH;
- BCE MEPETHCKH XPAHATCS HE MEHEE 2 MECSIIeB, HO HE 0oJiee 6 MECSIIEB;

- Bce (ailnpl B mepenuckax xpaHsrcs He Oosee 6 mecsueB. B ciydae, eciu [lonszoBarenem
(3akazunkom win Pa3paboTuynkoM) JOMOTHUTEILHO TPHOOpPETAeTCSI MECTO B (DaHIIOBOM XpaHWIHIIIE,
COTJIacHO Tapu(HOH ceTKe, TO (PaliIbl XpaHATCSl OECCPOUHO, TIOKA JEUCTBYET OIUTAYeHHAs TIOIITHCKA;

- BO3MOKHOCTbB ITOJIb30BAaHWA MCCCCHIKECPpAMU OTKIIIOYACTCA YCPE3 3 HEACIN ITPU OTCYTCTBHUU
OIlJIaTBhI.

4. IIpaBa u o6si3anHocTu CTOpPOH

4.1. Odepent (Mcnonuurens) 06s13yercs:

4.1.1. TIpenoctaButs [lonp30BaTento 3aka3aHHbIC U OTUTAYEHHBIE Y CIIYTH, COTJIACHO Tapu(HOM CeTKe,
ycTaHoBJIeHHOU Ha caitte Odepenrta (McnonHuTens).

41.2. He ocCymecTBIsITh CaMOCTOSITEIbHO YTOYHEHUE, MCIOJb30BAaHUE, PACIPOCTPAHEHHUE,
MpeloCcTaBleHne,  o0e3NMYMBaHUE  NEPCOHAIBHBIX  JaHHBIX  KiueHToB  llonb3oBatens,
oOpabaTeiBaeMbIX B  pe3yibTare ucnoib3oBaHusi I[lomp3oBatenem  cepBucoB  Odepenra
(Mcnonnurens), co3maaHHbIX npu nomouin pecypcoB cepBuca Odepenta (Mcnonnurens). UupimMu
cnoBamu, npoctyn Odepenra (McmomHuTens) K TaKuM JaHHBIM SIBISIETCS  MCKIIOUYUTEIHHO
TEXHOJIOTHYECKHUM (0€3 BO3MOKHOCTH OCYILIECTBICHUS MEPEUUCICHHBIX B JAHHOM ITYHKTE JAEUCTBUN),
HEOOXOIUMBIX IS HCIIOJHEHUs YCIOBUM JoroBopa C cooOmogenneMm [lomutukn oOpaboTku
nepcoHaIbHbIX JaHHBIX OdepeHTa.

4.1.3. OcymecTBIATh HAJIEKAINIME MEPHI MO HEPA3IJIANICHUIO, 3aIlIUTE U COXPAHEHUIO OT yTE€UEK
MEePCOHANBHBIX JTaHHBIX, COTJAcHO TMoJjokeHusM IllomuThku 006pabOTKH MEepPCOHATBHBIX JaHHBIX
Odepenta (Mcrnosnutens), u WHON KOHPUACHIMAIHHOW HWHGOpMAIMEH, a TakkKe HaIJIexKaIle
cobmoiaTe TpeboBaHMs 3aKkoHOAaTeNbcTBa Poccuiickoit deneparuy B 006J1aCTH 3alTUTHI U 00paOOTKH
MEePCOHATBHBIX JAHHBIX.

4.2. IIpaBa CtopoH:

4.2.1. 3akazunk u Pa3zpaboTurk BIipaBe Ha CBOM CTpaxX M PUCK BHOCUTb U3MEHECHHS B CXEMBI, PEILICHUS,
a0JIOHBI, JIOTUKY, apXUTEKTYpY, MU3aifH, MOJKIIIOYEHUS W Ap. 4aT-0oTa(oB), caiTa(oB), OHJIAH-
kypca(oB), CRM-cucrem, uHTerpanuii (IjiaTeXHbIe CEPBUCH, MecceHkepbl, CRM-cucremsl,
TeraeOHUU U Jp.) U B APYTrUe HHCTPYMEHTHI, CO3/IaHHBIE C MOMOIIBIO porpamMmbl 1ist IBM “Salebot”
(manee — Web-unctpymenTsl). OTBETCTBEHHOCTH 32 HapylIeHHE paboTOCIIOCOOHOCTH U SKCILTyaTaIllH
Web-HHCTpyMEHTOB HECET JUII0, BHECIIEE TaKUe N3MEHEHUSI.

4.2.2. Odepent (McnonHnurtenb) BOpaBe MNPENOCTABIATh KOHCYAbTAIMOHHYIO HH(OpPMAIMIO 10
BOIIPOCAM peaiu3aluu YCIyr B INYHOM KaOuHeTe, Ha caiiTe odepeHTa ¢ MOMOIIbIO OHIAliH-4aTa, 1o
AIIEKTPOHHOU TMOYTe, B MECCEHKepax IMOO0 C TOMOIIbI COOCTBEHHBIX COTPYJHHKOB OTAENA
TEXHUYECKOU MOJJIEP)KKU OPraHu3alliy, a TAKKe C MOMOIIIbIO TPUBJICUYEHHBIX TPETHUX JIMII.

4.2.3. 3akazuuk u Pa3paboTumk, a Takke UHBIE JIUIA BIIpaBe OOPATUTHCS B TEXHUUYECKYIO TIOIICPKKY
Odepenra (McnomHutens) ¢ HHTEPECYIONIMMH BOMPOCAMH, MPEIOKEHUSMH TO HKCIUTyaTalluu
ceppuca Odepenta (Mcnomnurtens) mubO0 CaMOCTOSITENIBHO HU3YYUTh KOHCYIHTAIIMOHHYIO
(pexoMennarensuyro) uadopmarnmio Odepenrta (Mcnonuutens), xpansuytocs Ha Pecypcax Odepenra
(Ucnionautens).

4.2.3.1. IlpenocraBieHre KOHCYJIbTAllMOHHOW MH(POpPMALUU TeXHUYECKOW monaepkkoit OdepeHTta
(McnonauTens) coTpyAHUKaMu TexHuueckoi mojuepkku Ogepenta (McnonaHurtens) HE BXOIUT B



nepedenpb Ycnyr Odepenra (McnomHUTENs ) IO YCTAaHOBICHHBIM Tapu(aM U He TOJISKUT OIUIaTe.

4.2.3.2. Tlonb3oBarens (3akazunk ¥ Pa3paboTuuk) BrpaBe oOpamaTbCcs B TEXHUUECKYIO MOICPKKY
HEOTPaHUYEHHOE KOJIMYECTBO pa3 MO JIHOOBIM MHTEPECYIOIIMM BOMPOCAM W MOJIY4YaTh OTBETHl Ha
MHTEPECYIOIINE BOMPOCH], KPOME T€X BOIPOCOB, KOTOPHIE 3aTParuBaioOT IpaBa U CBOOOJBI TPETHUX
JUI, KOTOPbIC SIBISIOTCS YHUYIDKUTEIBHBIMH 10 PAcoOBOMY, HAIMOHAJIBLHOMY, II0JIOBOMY,
pPETUTHO3HOMY, TOJUTHYECKOMY W HMHOMY NpPU3HAKY, a TaKke IO HHBIM TeMaMm, MpsIMO He
OTHOCSIIMMCS K pabote u 3kcruryatanuu Cepsuca Odepenta (McmonanTens).

4.2.3.3. CoTpyIHUKH TEXHUYECKOHW TOJEPKKH BIPaBe HE IPOJOJDKATh OOIICHUE/IHATIOT C
[lonb3oBarenem, KOTOpBIM OOpaTuiCs B TEXHUYECKYIO MOAJEPKKY C I1€IbI0 BBISICHUTH
KOH(UIEHIMaTBbHYIO HH(pOpMaIHIO (B TOM YKclie KOMMepUecKyro TailHy OgepeHTa) 1 nepcoHanbHbIe
JAHHbIE TPETHUX JIULI, & TAK)XKE B TEKCTE€ COOOLIEHHUS] KOTOPOTO COJIEPIKUTCS OCKOPOJISIONINE YECTh U
JNOCTOMHCTBO coTpyAHUKOB Odepenra (Mcnonnurens) m (uwnam) TpeTbux Juil cioBa ((pasbl),
HelleH3ypHasi OpaHb, cioBa ((ppasbl), oMUCHIBaIONIUE (IEMOHCTPUPYIOIIEE) HACKIINE U KECTOKOCTD, a
Take cioBa (¢dpaspl) 3aTparuBarollde pacoBbI€, HAIMOHAIBHBIE, TIOJIOBBIE, PEIIUTHO3HBIE,
MOJINTHYECKHIE U WHBIE TPU3HAKH.

4.2.3.4. Cotpynnuku Texuuueckoil noanepxxku Odepenta (Mcnonuutens) He oka3pIBaeT yCIyrd Mo
pa3paboTKe M BHEAPEHUIO CXEM, peIIeHWH, NIa0JIO0HOB, JIOTHKH, apXUTEKTYphl, IW3aiiHA W TIO
nojakIoueHu0 Web-uHCTpyMEeHTOB WK YacTu (0HOM 13 yacteit) Web-uHCTpyMeHTa.

4.2.4. Odepent (McnonHuTenb) BIpaBe 0TKa3aTh B MPEIOCTaBICHUH MHGOPMAUK U (UIH) JAHHBIX,
KOTOpPBIC SIBJSIOTCS YacThI0 MCXOJHOTO Koja mporpammbl ais OBM “Salebot” m (umm) kotopbie
OTIMCBIBAIOT TMPOIIECCHl PabOTHl CHCTEMBI M MPOTPaMMBI, a Takke WHMOpMaIuioo u (Uiu) JaHHbBIC,
KOTOpBI€ COCTAaBJISIFOT KOMMEPYECKYI0 W HHYIO OXpaHAEMYI0 3aKOHOJATelIbCTBOM Poccuiickoit
denepanuu TaitHy.

4.2.5. Tlonms3oBarens (3akazunk u Pa3paboTumk), a TakKe WHBIC JUIlA HE BIpaBe TpeOOBaTh OT
Odepenra (Mcnonnurens) MHPOpMAIMIO W JIaHHBIE, KOTOPBIE OTHOCITCS K MCXOJHOMY KOIY
nporpammel 1t DBM “Salebot”, daiinbl u 1aHHbBIE, KOTOPBIE OIMMMCHIBAIOT MPOIIECCHI PAOOTHI CUCTEMBI
U IIPOTPaMMBI, a TaKKe MHYI0 HHGOPMaIKIO U (W) JaHHbBIE, KOTOPBIE COCTABIISAIOT KOMMEPUYECKYIO U
HHYIO OXpaHseMyIo 3aKOHOoAaTenbcTBOM Poccuiickoii @enepanuu TaifHy, HE HHa4Ye, KaK MO COTJIACHI0
Odepenra (McnosHuTens) Wi B ciaydasX, MPEAyCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit
®denepanuu, Mo BCTYMHUBIIEMY B CHUITY PELICHUIO CyJa B YaCTH, Kacarolieiics nHpopmaiuu o paborte u
SKCIUTyaTaI[Mi MPOTPaMMBI MO MPOEKTy 3aka3unka/PazpaboTynka.

4.2.6. 3akazuuk u Pa3paboTuuk, a Takke TpeThbM JMIIa HE BHpaBe TpeboBaTh oT Odepenta
(Ucnonuurtens) wuHdopMmanuio © JaHHBIE (B T.4. MEPCOHAIBHBIC JaHHBIC) TIOJb30BaTEIICH,
MCIOJIb3YIONINE (UCII0JIb30BABIINX) Mporpammy st OBM “Salebot”.

4.2.6.1. Undopmarmsi u naHHBIE, yKa3aHHble B 1. 4.2.5, 4.2.6., a Takke uHas uHPopMaIus,
Kacarolascss HeNoCpeACTBEHHOM paboThl M AKCIUlyaTanMu mnporpammsl it OBM  “Salebot”,
npenocrasisgercss Odepenrom (McnonHuTenem) opraHam TrocylapCcTBEHHOH BiacTH (B T.4.
[IPAaBOOXPAHUTENBHBIM OpraHaM) TOJBKO B CIy4asX, HPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccniickoit denepanuu, a Takxke 10 PELICHUIO CyIa.

4.2.7. Tonp3oBatens (3akazuuk u Pa3paboTymK), a TaKKe MHBIC JIUIA BIIPABE PYKOBOJCTBOBATHCS
JOKYMCHTAIMCH, CTaThsIMH W WHBIMA MCTOYHMKAMH TIpU HACTpoiike u paspaborke Web-
UHCTPYMEHTOB. OQHIMATBHBIM JJICKTPOHHBIM aJPECOM, Ha KOTOPOM pPAacCIOJIOKEHbI HMHCTPYKIIMH
(crathu) mo skcrutyaraiuu cepuca Odepenta (McmomHuTens), SBISETCS SIIEKTPOHHBINA aapec —
https://docs.salebot.pro/.



https://docs.salebot.pro/

4.2.7.1. Ilonn3oBarens (3aka3uuk U Pa3paboTuuk), a Taxke WHBIE JIMIA Ha CBOM CTPax U PUCK BIIPaBe
UCIOJb30BaTh CTOPOHHHE MCTOYHHMKH, HE TpeaycMoTpennsie 1. 4.2.7. u Hacrosmeit odeproit, mis
HACTpoikH U pa3padoTku Web-unctpymenToB Ha caiite Odepenra (McnomauTens).

4.2.7.2. Oc¢epent (Mcnomnutens) HEe TapaHTHUPYeT IAOCTOBEPHOCTh MH(POPMALMU U3 CTOPOHHUX
MCTOYHUKOB, HE IPEAYCMOTPEHHBIX 11. 4.2.7. n Hactosmiei odepToii.

4.2.8. Tlonb3oBarens (3aka3unk v Pa3paOoTumk) Ha CBOM cTpax M PHUCK BIpaBe pasriauiarb U
nepeaaBath JIMYHYI0 HHOOPMAIUIO U TaHHBIE O ce0e TPEThIM JIMIIaM, a TAK)KE IepelaBaTh JOCTYIIBI H
napoyii K COOCTBEHHBIM aKKayHTaM. 3a pasrjameHue JUYHOH MH(pOpManuu W JaHHBIX O cele,
nepeaady JocTynoB (JoruHoB U napoJieid) [lonp3zoBarenem (3akazunkom u Pa3zpaboTunkoM) TpeThUM
mutaMm Odepent (McnonHuTeNb) HE HECET OTBETCTBEHHOCTH.

4.2.9. Tlonp3oBarens (3akazunmk W Pa3paboTuMk) He BIpaBe pasriamiaTh M IEpelaBaTh JIUYHYIO
I/IH(i)OpMaIII/IIO U OaHHBIC O TPCTbHUX JHIAX 0e3 ux corjacus WA B HMHBIX npeaAyCMOTPCHHBIX
3aKOHO1aTenbcTBOM Poccniickoit Denepannu Cirydasx.

4.2.10. CTOopoHBI BIIpaBe MPEKPATUTH MPABOOTHOIIEHUS B JII000E BPEMs B OJHOCTOPOHHEM TMOPSIIKE B
cllydae HecoOIOACHUS TTOJI0KEHUH HacToseH o(epThl.

4.2.10. Taxxxe CTOpOHBI HMEIOT HMHBIE NPaBa, IMPEIYCMOTPEHHBIE 3aKOHOAATEIBCTBOM Poccuiickon
denepanuu.

4.3. TlonwzoBarens (3akazuuk u PazpaboTumk) oOs3yercs:

4.3.1. CoOmomaTe TOJIOKEHHUS JEUCTBYIONIET0 3aKoHOJaTenbcTBa Poccuiickoit deneparum,
Hacrosiero JloroBopa W HMHBIX HWMEKOIIMX MPAaBOBOM xapakTep JokyMeHTOB OdepeHra
(Ucnonuurensi). B Tom uucne He 3arpyxarb, He MOCBUIaTh, HE MepeAaBaTh WM JIIOOBIM JIPYrUM
CcrocoOOM pa3MelliaTth W/WIM paclpoCTPaHATh KOHTEHT, KOTOPBIA SBJSETCS HE3aKOHHBIM,
BPEJOHOCHBIM, KIJIEBETHUYECKHM, OCKOPOJSET HpPaBCTBEHHOCTh, AEMOHCTpUPYET (WM SBISETCS
MpoMara’/ioil) HAacWiaus U KECTOKOCTH, HapylIlaeT IpaBa MHTEUIEKTYaJlbHON COOCTBEHHOCTH,
MpoMNaraHAupyeT HEHaBUCTh W/WIN JUCKPUMHUHALIMIO JIFOJIEH IO paCOBOMY, 3THUYECKOMY, MOJIOBOMY,
PEIUTHO3HOMY, COIMAIIBHOMY MpPHU3HAKaM, COJIEPKUT OCKOpOJIEHUS B apec KaKUX-JIUOO JUI WU
OpraHu3aIfii, COJEPKUT AIIEMEHTHI (WK SBISETCS MpoIaraHaoi) nopHorpaduu, 1eTCKOW IPOTHKH,
npecTaBiseT coboi pexiamy (WIn SBISIETCA IpOMaraHjoi) yclyr CeKCyallbHOTO XapakTepa (B TOM
Yyclie MOJ BUIOM HHBIX YCIYT), Pa3biCHAET MOPSIOK HM3TOTOBJICHUS, MPUMEHEHUS WM HHOTO
WCI0JIb30BAHUSI HAPKOTHUECKUX BEIIECTB MJIM UX aHAJIOTOB, B3PhIBYATHIX BEIIECTB HIIU HHOTO OPYXKHUS;
4.3.2. llpenocraBusiTh NMPH PETUCTPALMU TOCTOBEPHBIE, MOJIHBIC U aKTyalbHbIC JaHHBIC, CICAUTH 32
WX aKTyanusaluei;

4.3.3. He ucnonbp3oBath NporpaMMHOe 0OecrieyeHre U OCYIIECTBIIATh JACUCTBUS, HAIPaBJICHHbBIC HA
HapylleHHe HOpMalbHOTO  (QyHKIMOHUpoBaHUs CepBUCOB WM  MEPCOHANBHBIX  CTPaHUIL
[Tonb3oBareneit CepBucoB. B ToMm uucie He 3arpyxaThb, HE TOCHUIATh, HE TEpeaaBaTh WIH JIFOOBIM
JIPYTUM CIIOCOOOM pa3MelIaTh U/UIU PpaclpoOCTPaHATh KaKHe-In00 MaTepHalbl, COIEPKaIe BUPYCHI
WM Jpyrue KOMIBIOTEPHBIE KObI, (ailibl WM MPOTrpamMMBbl, MpeAHA3HAYCHHbIE AJIS HApYIICHUS,
YHUUYTOKEHUA  JUO0  orpaHuueHus:  (YHKIHMOHAJBHOCTH  JIOOOTO  KOMIBIOTEPHOTO  WIIU
TENIEKOMMYHUKAITMOHHOTO 000pynoBaHUS W porpamm, JUTSt OCYUIIECTBIICHUS
HECAaHKI[MOHUPOBAHHOIO JOCTYyNa, a TaKXK€ CEpUHHBIE HOMEpa K KOMMEPYECKUM MpPOTPaMMHBIM
MPOAYKTaM M MpPOrpamMMbl JJisi UX T€HEpPalHH, JIOTUHA, MMAPOIX M IMPOYUE CPEACTBA NS MOTYyUYEHUs
HECaHKI[MOHUPOBAHHOIO JOCTYIA K IUIATHBIM pecypcaMm B HTepHETe, a Takke pa3MeIleHUs CChUIOK
Ha BBINIEYyKa3aHHYIO HHPOPMAITHIO.

4.3.4. OmnauuBaTh YCIYTM B COOTBETCTBUH C BbIOpaHHBbIMU Ilonb3oBaTenem TapudoMm uis



MCTOJIBb30BAHUS TIATHBIX YCIIyT, peaoctaBieHHbIx Odepentom (Hcnonnurenem).

4.4. Tlonw3zoBarens (3akazuuk uiu Pa3paboTuuK) caMOCTOSATEIBLHO HECET OTBETCTBEHHOCTH IEpej
TPETPUMH JIMIIAMU 32 CBOM JICHCTBHUSA, CBSI3aHHBIE C HCIOIb30BaHHeM CepBHCOB, B TOM YHCIE, €CIIH
TaKue JCWCTBUS MPUBEAYT K HAPYIICHUIO MpaB M 3aKOHHBIX MHTEPECOB TPETHUX JIMI[, a TAKXKE 3a
COOIIIO/ICHNE 3aKOHOIATEIbCTBA IIPU MCTI0JIb30BaHNH CEepBHUCOB.

4.5. Tlpu yuactuu Ilonb3oBatens (3akazuuka unu Pa3zpabotumka) B [lapTHepckoil (pedepanbHoit)
nporpamme Odepenra (McmomHuTenst) 1 pasMeIIeHus peKJIaMHBIX CCBIIOK Ha €T0 YCIYTH, B TOM YHCIIe
B KOHTEKCTHOW pekiame, [lonmp3oBarens He BIpaBe WCHOJIB30BATh HAa3BAaHHWE JOMEHA WM CaiiTa
Odepenra (Mcmomaurens) www.salebot.pro, a Takke NpHHAUICKAIIHNE €My TOBapHBIC 3HAKU 3a
UCKITIOUEHHEM CIIy4aeB, KOTJa TaKOe€ WCIOJb30BaHHWE ObLIO mpsMo paszpemieno OdepeHToM
(Ucnonuurenem). B ciyuae Hapymenus ykazanHoro tpeboBanus Odepent (VMcnonnurens) Bpase B
m000€ BpeMsi IPUOCTaHOBUTH oka3zaHue yciyr [lonas3zoBatento (3akazuuky u Pa3paboTumky), a TaKxe
aHHYJIMPOBATH €ro MpaBo Ha ydyactue B [lapTHepckoil (pedepanbHOif) mporpamme.

5. CtoumocThb YeiIyr 1 NOpsi0K OMJIAThI

5.1. Croumocts Yciyr ycraHaBiauBaeTcs B pyOssix u onpeaensercs Tapudamu Ha Y Ciayru, KOTopble
onyOimmkoBanbl Ha Caiite.

5.2. Omnnara Ycayr ocymiectBisgercss Ha CalTe B COOTBETCTBYIoIIEM pazene. [lonp3oBarenb MOKET
BOCIIOJIb30BAThCS  ONIUSAMHU  «ABTOJOIIaTa 3a COOOIIEHHUS» U «ABTONpOAJICHUE» AN
ABTOMATHYECCKOTI'O CIIMCAHUA MACHCKHBIX CPEACTB JId OINIAaThl chyr 3a 7 }IHeﬁ J0 OKOHYaHUA
OTUIAYEHHOTO Mepro/a.

5.3. Tlosp30BaTenb BIpaBe 3alIPOCUTH BhICTaBJICHUE cu€Ta mpu cymme miarexa coime 2000 (aByx
TBICSTY) pyOJIei B MeCsIII.

5.4. B cnyyae HeoOXoaMMOCTH TIoJTydeHHs cueta [losp30BaTenb npu OE3HATUYHON OTUIATE MOXKET
noy4yuTh ero Ha Caiite B pazaene Ormiarta mpoekta win yBenoMutb Odepenrta (McmomauTens) no
anekTpoHHOU mouTte documents@salebot.pro ¢ ykazanuem Tapuda, HOMEpa MpoeKTa W KOJIUYECTBA

MCCALICB AJI OIIJIAaThI.

5.5. Tlonmb3oBatens B TedeHue 7 (CeMu) OHEH C MOMEHTa IOJYYCHHS CU€Ta, BBICTABICHHOTO
Odepenrom (Mcnonnurenem), MpOU3BOIUT OILIATy AaHHOro cuera. Ormiara MpOU3BOIUTCS IIyTEM
MepeyncieHrs Oe3HATMYHbIX JIEHEXKHBIX CpeJCTB Ha pacueTHbI cueT Odepenta (Mcmonnurens).
O6s3anHOCTh [losb30BaTeNs MO omjate YCIyr CYMTAETCS MCHOJHEHHOW C MOMEHTA MOCTYIUICHUS
JeHEeXHbIX cpenacTB Ha cueT Odepenta (McnomHurens).

5.6. B cmyuae BwiOopa Ilonb3oBarenem (PaspaGorumkom wiu 3aka3yukoMm) JUIsL OIJIAThl YCIYT
IJIATEKHOM CHCTEMbI, YCTaHABJIMBAIOIICH JOMOJHUTEIBHYI0 KOMHUCCHIO K CTOUMOCTH YCIYTH
Odepenra (Mcnomuutens), NOCIHEAHUN BIpaBe MEPENOXKUTh YIJIATy TaKOW KOMHUCCHUU Ha
[Tonwp30Barens, ykazaB MpU 3TOM HUTOTOBYKO CTOMMOCTH CU€Ta Ha 3Talle €ro OIulaThl U CIHMCAHMS
cpenct. IlepeunciieHne AEHEXKHBIX CPEACTB MO TakoMy cueTy Ilonb3oBareneM sBise€TCs €ro
0e3yCIOBHBIM COTJIaCHEM Ha OTUIATy YCIYTU B yKa3aHHOM pa3mepe. Bnocnenctsuu [lonbp3oBatens He
BrpaBe TpeboBaTh y Odepenta (McnomHuTenst) Kakoil-mnO0 KOMIIEHCAIIUH B CBSI3U C OIUIATOM TaHHOTO
cyera. MakcuManbHbIN pa3Mep KOMUCCHH HE MpeBbIIaeT 5% OT CyMMBI IJ1aTeXka. Y Ka3aHHOE IIPABUIIO
TaK)Ke pacrpocTpansercs npu omiare Ycnyr Ha Caiire.

5.7. Ilpu neoruare Ilosb30BaTenem Ycnyr 3a cooTBeTcTBYIOUIMi epuoa, Odepent (McnonHuTens)
BIIpaBe MPHOCTAHOBUTH IpesocTtaBienue [lonb3oBatento Ycmyr. Bo3oOHOBIEHHE MperocTaBiIeHUs
Yenyr Ions3o0Baremnto MpOU3BOIUTCS IIOCIIE OIUIATHI COOTBETCTBYIOIIMUX Y CIIYT.
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5.8. Odepenr (McnonHuTensh) UMEET MPABO B OJHOCTOPOHHEM MOPSAKE U3MEHSATH CTOMMOCTD Y CITYT
(B TOM uMHCIE€ CTOMMOCTb KaXJOH YCIyrH, JONOJHHUTEIBHOH Yyciyru u Tapuda OTIENIbHO),
OImyOJIMKOBaB HOBYIO CTOMMOCTb Ha COOCTBEHHOM caiite mo aapecy B cetn “HutepHer”

https://salebot.pro u (unu) B pasgene “Orurara”, KOTOPHIM AOCTYIEH TOJIBKO TOCIE PErHCTPAIUH
(ayrentudukanun) Iloap3oBarens U CO3TaHUN TPOCKTA.

5.9. Taxxe [losp30Barenp BIpaBe HE COMIACUTHCS C HOBOM CTOMMOCThIO Yciyr. B Takom ciydae
Odepent (McnomHuTeNb) BIpaBe NpeKpaTuTh Jr00bIe MpaBooTHOIIEHUS ¢ [Toap3oBarenemM, mpou3Bes
(Ipy HAJIMYUU TaKOBBIX) B3aMMHbIE PACUETHI.

5.10. HoBag crouMocTh YCAyr NPUMEHSAETCS TOJBKO K BHOBb HJIM MOBTOPHO OIUIAYMBAEMBIM
VYenyram (B TOM 4YHclie K JOMNOJHUTEIBHBIM Yciayram) Ho Tapudam, MIaTeXH MO KOTOPHIM
OCYUIECTBJISIOTCS MOCIIE AaThl BHECEHHUS] N3MEHEHUH CTOMMOCTH Y CIIYT.

5.11. HoBas ctouMocTh Ycayr He IMpUMEHsSeTCs K Y CllyraMm, KOTOpble YK€ paHee ObUIN OIUIayeHbl
[lonb3oBarenem, 10 MOMEHTa OKOHYAaHHUS JEWCTBMS OIUIau€HHOro Tapuda WM /10 MOMEHTa
ucyepnaHus (MPEBbILIEHNUs) JIUMUTOB 110 Y CITyram.

5.12. Tlonp3oBaTenb OIJIaYMBAET Y CIAYTH 1O HOBOM CTOMMOCTH Tapu(OB MOCIIe OKOHYAHUS TTePHO/Ia
NeMCTBUS paHee OIIau€HHOM UM CTOMMOCTH YCIIYT JINOO MpU HE0OX0JMMOCTH OCYIIIECTBIICHUS IOTIAT
10 JIOIOJIHUTENIBHBIM YCIIyraM, KOTJa JOIUIAThI MO JOIOJHHUTENBHBIM YCIyraM OCYIIECTBISIOTCS
ocCJIe JaThl OMyOIMKOBaHUS HOBOIM CTOMMOCTHU Tapu(oB.

5.13. [Ipormeaypa 1Mo B3auMHBIM pacueTaM (B TOM YHcClie paccMoTpenue 3aspieHus [lonp3oBarens) u
BO3BpATy OCTAaTKa HEUCIOJb30BAaHHBIX CPEJICTB, BHECEHHBIX Ul MCIOJb30BaHus Ycinyr OdepeHta
(Ucnomuurens), [lonp3oBaTens npu npekpaiieHun npaBootHomeHuit ¢ Odepentom (McmomauTenem)
MIPOM3BOIUTCS B TeueHHUE 14 paboumx MHEW MpU HATWYUHU MUChbMEHHOTO 3asBiieHus [lonp3oBarens c
yKa3aHHEM MOJIHBIX PEKBU3UTOB JJIsl BO3Bpara Iuatexa. [locTymienne ocraTka HEMCIOIb30BaHHBIX
JIEHEeKHBIX cpeAcTB Ha cueT [lonb30Barens oCyecTBIsIeTCS B CPOK, YCTAHOBJICHHBIM JOKYMEHTaMU
COOTBETCTBYIOIICH KPEAUTHOM, HEKPETUTHOHN ()MHAHCOBOW M MHOM OpraHU3aIlvy.

5.14. Ot Odepenta (McronHuTeNns) HE 3aBUCUT CPOK 3a4MClIeHUs cpeacTB Ha cueT [loap3oBartens,
OTKPBITBIH B KPEIUTHOHW, HEKPEAWTHOW (PUHAHCOBOM M HMHOW opraHu3amuu. Cpok 3a4uciICHUs
JEHEKHBIX CPEJICTB B BHUJE OCTaTKa HEUCIIOJIIb30BAHHBIX CPEACTB 3aBUCUT OT COOTBETCTBYIOLIEH
KpEIUTHON, HEKpeAUTHOW ¢uHaHCOBOM W uHOW opranusanuu Odepenta (Mcnonnurens) u
[Tonb30Bares.

5.15. Ilpu mocpoyHoM mpekpaiieHuu MpaBooTHomeHn Mexay Odepentom (Mcnomnurenem) u
[Tonb3oBaTenemM CTOUMOCTH OIIaueHHOTO Tapuda nepecyuThiBaeTCA MO LEHE 32 MECSIII, IeHCTBYIOIIEH
Ha MOMEHT OIUIaThl, 0e3 mpuMeHeHus ckuaku. OcTaToK CpeACTB BO3BPAIIAETCS 32 BHIYETOM CyMM
CTOMMOCTH Y cayr, KOTopeiMU [lonb30BaTens BOCNIOIB30BAJICS C MOMEHTA BHECEHUS IUIATEXA B CUET
okazaHus Yciayr mo croumoctd Ycuyr. [lo obmeMy mpaBuiy OCTaTOK CPEICTB MOXET OBITh
Bo3BpainieH [lonp3oBaTento TOMBKO HA TOT IUJIATEKHBIA WHCTPYMEHT, C KOTOPOTO CpEICTBa ObLIU
3a4uCieHbl. VICKIIIOueHne COCTaBIISIIOT IUIATEKHBIE CHCTEMBI, HE MOJIAEPKUBAIOLINAE IPOLEAYPY
BO3Bpara.

5.16. Ilpu ocymiectBieHuH Bo3Bpara cpeAcTB co cuera Ilomb3oBarens, Odepent (McnomaHurens)
BIIPABE 3aIPOCUTH JOIOJIHUTEIBHBIE JTOKYMEHTBI, IOATBEPKIAAIOIINE PEKBU3UTHI U JISTUTUMHOCTD
NPOU3BEAEHHOTO IUIaTeXa, a Takke uaeHTU(uKauonnele pganHble Ilomb3oBarens. Ilpu
HENpeAOCTaBICHUH 3alpalnBaeMbIX JoKyMeHTOB Odepent (McrmonHuTenb) NpUOCTAHABIMBAET
paboty mo 3asBke Ilonbp3oBarens Ha BO3BpaT JEHEXKHBIX CPEJICTB /0 MOMEHTa IOIYy4eHHS
HEOO0XOIUMBIX CBEJICHUH.
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5.17. B cayuae, ecau ot Ilonp3oBaTesns He NOCTYNNUIN MUCbMEHHbBIE U 000CHOBAHHBIE IPETEH3UU 110
KaueCTBY OKa3aHHBIX YCIYyI' B TEUEHUE TPEX JTHEH C JaThl OKOHYAHHUS OIUIAYE€HHOTO MEepUO0/Ia, YCIyrd
CUMTAIOTCS OKa3aHHBIMU U NpUHATHIMU [lobp30BaTenemM ¢ COCTAaBIEHUEM €IMHOTO YHUBEPCAJIbHOTO
nepeaaToyHoro Aokymenrta Ha ycuyru (YI1/).

5.18. Ilonw3oBarens BIpaBe MOJYyYUTh COCTABICHHBIM YHUBEPCAIBHBIN IEPENATOYHBIA JOKYMEHT Ha
yeyru (YILI):
- B 11000€ BpeMsl B IMYHOM KabuHeTe B pazzene “Ormata”;

- B /10 c ykazanuem unentuduxaropa 310 B muunom kabuHete B pasnene “Ormara”.
6. O0meH 1OKyMeHTaAMH

6.1. CTOpoHBI NPU3HAIOT IOPUIMYECKYIO CUIIY TEKCTOB JOKYMEHTOB, MOJYYEHHBIX IO KaHalam
CBSI3M, HApABHE C IOKyMEHTaMH ¢ COOJII0IEHUEM ITPOCTON MUCbMEHHOM (hopMbl. VckitoueHue u3 3Toro
IIPaBWJIa COCTABIAIOT: YBEJOMIIEHHE O DPACTOPXKCHMM W HM3MEHEHHHM JOTOBODPA; YBEIOMIICHHE O
MPEKPALEHNN MPAaBOOTHOIIEHUH MEXIy CTOpOHaMH; OOMEH MpPEeTEeH3UsIMH, Ui KOTOPBbIX IpocTas
nucbMeHHas opMa o0si3aresbHa.

6.2. Kananel cBsI3u B TepMHHax HacTosAled odepTbl — 3TO KOHTakTHblE TesedoHBl M ajpeca
ANIEKTPOHHOW MOYTHI, onyOiaukoBaHHble Ha Calite. B ciydyae OTCyTCTBHSI KOHTaKTHBIX aJpECOB
[Tonb3oBarens wiv U3MEHEHHs] KOHTAKTHBIX aJipecoB 1o mHuiuaruse [losib30Barenss KOHTaKTHHIMU
OyIdyT cuuTaThCsl ajpeca SJIEKTPOHHOM MOYTHI MpH peructpauuu JlnuyHoro kabuHera. Takxke 1o
000I0JHOMY COTJIACHI0 OOMEH JOKYMEHTaMHU MOXKET OCYIIECTBISTHCS MOCPEACTBOM 3JIEKTPOHHOTO
JTOKYMEHTO000pOTA.

6.3. Tlomp3oBaTens MpUHUMAET Ha c€0s1 BCIO OTBETCTBEHHOCTH 3a JICUCTBUS TPETHUX JIUII, UMEIOIINX
JOCTYH K KaHaJIaM CBSI3H.

6.4. OCHOBHBIM KaHAJIOM CBs3U ¢ [lonbp30BaTeneM sBIsETCA aApec MIEKTPOHHOU MOYTHI, YKa3aHHbBIN
[Tonws3oBarenem npu peructpanuu Ha Caiite Odepenra (Mcmomautens) u (WIM) NpU 3aKITFOYCHUN
noroBopos ¢ Odepentom (Mcnonnurenem). B ciydae monyueHus: mocpeacTBOM 3JIEKTPOHHOM MOYTHI
nucbMa uin uHoro yenomiienus ot Odepenra (Mcnomnurens), Tpedytomiero orsera, [loas3oBaTens
00s3aH OTBETUTH HA MOJYYEHHOE MMMCHMO B TE€YEHHE 5 THEH C MOMEHTA MOIy4eHHUs.

7. OrBeTcTBeHHOCTH CTOPOH

7.1. 3a HeucnoJHEHHE WM HEHAAJeKallee UCIOTHEHHE 0053aTeNbCTB MO YCIOBUSAM HACTOSIIEH
Odeptol, CTOPOHBI HECYT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO AEHCTBYIOIIUM 3aKOHOJATEILCTBOM
Poccuiickoit denepanuu ¢ yueTom yCiI0BUM, YCTAHOBJIEHHBIX HACTOSALIMM J[0roBopoM.

7.2. Tlonp3oBaTenab HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH MPEAOCTABICHHONW UM HEOOX0IMMOM
B IIEJIAX UCHOJIHEHHS JloroBopa HHGOpPMAIIMH, H CBOCBPEMEHHOCTD €€ MPE0CTABICHHS.

7.3. Tlomw3oBarenn HCIIOJIB3YCT CepBI/ICH Ha CBOH COOCTBEHHBII PHCK. CepBI/ICLI, BKJIrO4ass BCC
CKPHUIITHI, IPUJIOKCHHUA, KOHTCHT U O(I)OpMJ'IeHI/Ie TIOCTABJIAIOTCA «KaK €CTb».

7.4. Odepent (McnonHuTens) He NPUHUMAET Ha ce0sl HUKAKOW OTBETCTBEHHOCTH, B TOM YHCIE 3a
cootBercTBUE CepBucoB LemnsM [lonb3oBaTens.

7.5. Odepent (McnonaHuTenb) He TapaHTUPYET, UTO:
- CepBHCHI COOTBETCTBYIOT/OYIyT COOTBETCTBOBATH TpeboBanusiM [lomp3oBaTens;

- CepBHuCBl OyayT NpeNOCTaBIATbCS HEMPEPhIBHO, OBICTPO, HAAEXKHO M 0e3 OmHOOK BBUAY
cneunpukn gearensHoctu (IT), a Ttakke BBUAY pacnonoxkeHus camoro Cepsuca Odepenra



(UcnonHutens) Ha XOCTUHT-CEPBUCE TPETHETO JIULIA 0 3aKIFOUEHHBIM JJOTOBOPaM;

- PE3YyIbTaThl, KOTOPLIC MOI'YT OBITH IMOJIY4CHBI C UCIIOJIb30BAHUCM CepBI/ICOB, 6YILYT TOYHBIMH U
HaAC)KHBIMH U MOT'YT UCITOJIB30BATHCA AJIA KaKHX-JIH00 ueneﬁ HIIA B KAKOM-JIL00 Ka4eCTBE (HaHpI/IMep,
I yCTaHOBJICHUS W/Unu MNOATBCPKACHUA KaKuXx-JIM00 (l)aKTOB, YCTAHOBJICHUS T'pPaXJaHCKUX

MIPABOOTHOIIICHUN MEXTy TTOJIH30BATEISIMU U KIIMEHTAMU U T.I1.);

- Ka4yecTBO KaKOTO-JIMOO MPOAYKTA, YCIyTH, HHPOPMALUU U TIp., MOTYYCHHBIX C WCIOIH30BAHUEM
CepBucoB, OyzeT COOTBETCTBOBAThH OxkuaanusM [losb3oBaTens.

7.6. JIroObie nH(MOPMAIHMIO W/HIU MaTepHaibl (B ToM yncie 3arpyxaemoe 110, nucpma, kakue-1moo
MHCTPYKLUMU U PYKOBOJCTBA K JEMCTBHIO U T.A.), HOCTYN K KOTOpbIM Ilonb3oBaTenp mosydaer c
ucnoJib3oBanueM CepBucos, [lonbp3oBaTens MOKET UCTIOIB30BAaTh HA CBOM COOCTBEHHBIH CTpax U PUCK
U CaAMOCTOSITEIIbHO HECET OTBETCTBEHHOCTDH 33 BO3MOXHbBIE IOCIIE/ICTBUS MCIIOIb30BaHNS YKa3aHHBIX
nHpOpMallUM W/ MM MaTepualioB, B TOM 4YHUCIE 3a yuepO, KOTOPbIH 3TO MOKET NPUYHHUTH
koMIibtoTepy Ilonb3oBarens wim TpeTbUM JIMIIAM, 32 OTEPIO JAHHBIX WM JII000H Apyroi Bpe.

7.7. Odepenr (McrnonHurenb) HE HECET OTBETCTBEHHOCTH 3a JHOObIE BHJIBI YOBITKOB,
Mpou3oLIeaue BeaeAcTBUe  Hcnoib3oBaHus  [lonb3oBatenem CepBHCOB WM OTHENBHBIX
yactel/pynkuuii CepBucoB. Hu npu kakux oOctositensctBax Odepent (McmonHurtens) win ero
MIPEJICTaBUTENN HE HECYT OTBETCTBEHHOCTh Nepes [lomp3oBareneM niaM nepen TPeTbUMU JIMLIAMU 32
M0001 KOCBEHHBIM, CIydyalHBbIM, HEYMBIIUICHHBIM YyIIepO, BKIOYas YIYIIEHHYIO BBITOJAY WU
MOTEepSHHbIE aHHbIE, BPEJ YECTH, JOCTOMHCTBY WJIM JI€JIOBOM pEINyTallld, BbI3BAHHBIM B CBS3U C
KcnoJib30BaHueM CepBUCOB.

7.8. Ilpu mo0bIX 00CTOSTENBCTBAX OTBETCTBEHHOCTh Odepenta (Mcnosmurens) B COOTBETCTBHU CO
crateeil 15 'K PO orpanndena 5 000 (Ilarpro Teicsiuamu) pybneit PO u Bo3naraercs Ha HETo mpu
HAJIMYHMH B €T0 ICHCTBUSAX YMBIIIJICHHOW BUHBL.

7.9. B cnydae, ecnu B nmunblii kabuHeTr (akkayHT) [loip3oBarenss HE OCYIIECTBIUICS BXOH (HE
IIPOM3BOINJIACh aBTOpHU3allUsl) B TeueHHe | Mecsiiia 1 Ha aKKayHTe OTCYTCTBYIOT JIEHCTBYIOIIHNE YCIYTH
(B TOM uncne ortaueHHsle yeinyru), Odepent (McnomHuTens) BpaBe CYUTATh, YTO MPABOOTHOILIECHUS
mexay Odepentom (Mcmomnutenem) u Ilonme3oBareneM mnpekpaiieHsl. B takom cioydae OdepeHT
(Ucnonnutens) 0e3 yBenoMiIeHHs 3aKa3unKa aHHYJIUPYET PETUCTPaLlMIo JUYHOTO KaOUHeTa.

7.10. B ciyuae anHynupoBaHus JInuHoro kabuHeTa no yka3aHHbIM B 1. 7.9. Hacrosmeit OdepTbl
OCHOBAHMSAM U IpEKpalleHuss 00543aTeNbCTB MyTEM OJHOCTOPOHHETO BHECYAEOHOTO PACTOPIKEHUS
noroeopa no nHunmaruse Odepenra (McnonHurens), HEUCIONb30BaHHBIE JICHEKHBIE CPE/ICTBA HE
BO3BPALIAOTCS.

7.11. B oTHomIEHMH YCIIyTr, OKa3bIBAEMBIX B paMKax HACTOALIETro Jloropopa, HOpMbI O 3alUTe IIpaB
noTpeOuTenel, MmpeaycMOTPEHHbIE 3aKoHOAaTenbcTBOM Poccuiickoii denepanuu, He MOTYT OBITH
MPUMEHUMBIMU K OTHOIIeHUsAM Mexay Odepentom (Mcmomnutenem) u Ilonp3oBaTtenem B BUIY
KOMMEPUYECKOTr0 UCMOJb30BaHus CepBUCOB.

8. O6cTosiTEILCTBA HENPEOAOJIMMON CHJIBI

8.1. CTOpOHLI OCBO60)KI[3.IOTC}I OT OTBCTCTBCHHOCTH 3a YaCTHUYHOC HJIM INIOJJHOC HCUCIIOJIHCHUC
00513aTEeNBCTB 10 HAaCTOAIICMY I[OFOBOpy, BBI3BAHHOC 0O0CTOSTEIHCTBAMHU HCHpCOI[OHHMOﬁ CHIJIBI,
BO3HHUKIIHMMHU ITOCJIC €TI0 3aKIIOUYCHHA.

8.2. K takum O6CTO$ITCJ]LCTB3.M, B YaCTHOCTH, CTOpOHBI OTHOCST: CTUXUMHBIC 6CIlCTBI/I$I; IMPUPOIHBIC



U TPOMBIIIJICHHBIE KaTacTpO(bl; TEPPOPUCTHUECKHE aKThI, BOCHHBIC JEHCTBHS;, T'pa)KJaHCKHUE
OecropsiiKM; TPUHATHE OpraHaMH TOCYJAapCTBEHHOM BIACTH WJIM OpraHaMH MECTHOTO
CaMOYIPaBICHHUSI aKTOB, COJEPKAIUMX 3alpeThl WIM OTPAaHWYCHHS B OTHOLICHUU JEATEIbHOCTH
Cropon mo HactosiieMmy JloroBopy; HMHbIE OOCTOSTENBCTBA, KOTOPbIE HE MOTYT OBITH 3apaHee
MPEIBUICHBI U NpeaoTBpanieHbl CTOpOHAMU U AETa0T HEBO3MOXKHBIM HCIIOJIHEHHE 00s3aTEeIIbCTB
Cropon o Jlorosopy.

8.3. Cropona, enaromiasi ObITh OCBOOOXK/IEHHONW OT OTBETCTBEHHOCTH, HE3aMEJIUTEIbHO, HO HE
no3aaee 10 paboumx mHEH U3BemaeT 0 TakuxX odcTosTeNbeTBaxX apyryo Cropony. HecBoeBpemenHOE
YBEJAOMJICHUE O HACTYIUIEHUU OOCTOSATENBbCTB HEMpPeoJ0oJUMOi cuibl jumaer CTOpOHy mpaBa Ha
OCBOOOXKJIEHHE OT OTBETCTBEHHOCTH. Pa3MmelnieHne yBeJOMIICHHS Ha ITyOJIMYHOW CTpaHHIE B
COLMaNbHBIX ceTsXx uiaum Ha caite Odepenra (McnomHurens) sBisercss AOMycTUMOMN (opmoit
YBEAOMIICHHUSI.

8.4. Ilpu HacTymueHMH OOCTOSITENLCTB HENPEOJOJUMON CHJIbI, MPEMSATCTBYIOIIMX HCIOJIHEHUIO
0053aTEIbCTB TIO TOJIOKEHHSIM HAcTOsAIed OQepThl, CpoK BhIMONHEHUS CTOpOHAMH TaKuX
00513aTEIIbCTB TIEPEHOCUTCS COPa3MEPHO BPEMEHH JIEHCTBHUS TAKMX OOCTOSITENBCTB, a TAK)KE BPEMEHH,
TpebyemMoro Juisi yCTpaHEHHs MX MOCIeACTBHM, HO He Oojee uem Ha 60 mHeil. B cimywyae ecnu
00CTOSATENTHCTBA HEMPEOIOJIUMON CHIIBI TMPOJOJKAIOT IEMCTBOBATh O0JIee YKAa3aHHOTO CpoKa, JIMOO
KOTJIa TIpY WX HAcTyIuieHuu o0ernM CTOpOHAM CTaHOBHTCS OYEBUAHBIM, YTO OHH OyIyT JIEWCTBOBAThH
Oosee aToro cpoka, CTOpPOHBI OOS3YIOTCS OOCYIMTH BO3MOKHOCTH aJIbTEPHATUBHBIX CIOCOOOB
WCIIOJHEHUs HacTosmIero JloroBopa min ero mpekparieHust 6e3 Bo3MeIeHusT YObITKOB.

9. Cpok neiictBusi loropopa

9.1. Hacrosmas Ilybmuuynass odepra BCTymaeT B CHIYy C MOMEHTA ONMyOJWKOBaHUS Ha caiTe
Odepenta (McmomuuTens) U IEHCTBYET 10 OKOHYAHHS TEKYIIEro KajleHaapHoro roxa. [lyOmuynas
odepra aBTOMATUYECKU MPOJOHTHUPYETCS Ha MOCIEAYIOUUE NEPUOIbl MPOJOHKUTEIHLHOCTHIO B
KaJIeHJAapHbINA 1o, eciau HU ojHa U3 CTOPOH HE 3asBUT O MPEKpAIICHUH JISHCTBUS MPABOOTHOIICHUN
MeXIy CTOpOoHaMu He no3aHee yeM 3a 30 nHEl 1o mpearnosaraeMon JaThl MPEKpalleHus Cpoka ero
NEUCTBUSL.

9.2. TIpaBOOTHOIIEHHUs, BO3HUKAIOIIME MEXIYy CTOpOHAMH C yciaoBusaMH Hacrosieir odepTsi,
MIPEeKPALAIOTCS:

9.2.1. B O0OJHOCTOPOHHEM BHECYA€OHOM TOpsAAKe (OJAHOCTOPOHHUH OTKa3 OT MCHOJHEHHUS
o0s3arenscTB) co ctopoHbl Odepenta (Mcnonnurens):

- npu HeucnonHeHuH llonmp3oBaTeneM 00s3aTENbCTB, MPUHATHIX UM Ha ceOS B COOTBETCTBUU C
ycnoBusiMU HacTosieit OQepTsl.

- 1npu coBepuieHun Ilonb3oBaTeneM TEXHUUECKUMX W HMHBIX JEWCTBUH, HE NPEAyCMOTPEHHBIX
Hacrosimelr Odeproil, HecankimonupoBaHHbIX Odepentom (McmonHurenem), MOBIEKIIMX HWIN
CIOCOOHBIX MOBJIeYb MpUUMHEHUE yiepoa Odepenty (McnomHuTento), TpeTbUM JIULAM.

- B cayuyae nomyueHuss Odepentom (Mcmomuutenem) ot Ilonb3oBarenss oT3biBa corjacusl Ha
00paboTKy MepCOHAIbHBIX TAaHHBIX B IPOCTON MUChbMEHHOU (hopMe (Ha OyMakHOM HOCUTEJIE) WM 110
ANIEKTPOHHOU MOYTE.

9.2.2. Tlo cornamenuto CTOpoH.



10.(1). O0pa6oTKa U 32IMUTA NEPCOHATLHBIX JAHHBIX

10.(1).1. Odepent (McnomHurtenb) OCyIIECTBIET 00pabOTKY NMEpPCOHAIBHBIX JAHHBIX CYOBEKTOB
MEPCOHATBHBIX JAHHBIX MPU HAIWYMM COTJIACHS HAa 0O0pabOTKy MEepCOHATBHBIX JAaHHBIX CyOBEKTa
IIEPCOHAIBHBIX JaHHBIX, €CJIM NHOE HE YCTAaHOBJICHO 3aKOHOAATENbCTBOM Pocculickon @enepanuu, ¢
COONIIOJICHHEM BCeX TPEOOBAHMU WM YCIOBHH, YCTAHOBJICHHBIX ACHCTBYIOIMIMM 3aKOHOATEIECTBOM
Poccuiickoit @enepanun, [lonmutukoit 00pabOTKU MEPCOHANBHBIX JAHHBIX (OMyOJIMKOBAHO TIO apecy:

https://salebot.pro/privacy), pa3paOOTaHHBIMH BHYTPEHHUMH HHCTPYKIHSMH B OOJAcTH 3aIlUTHI
NEPCOHAJIBHBIX JAHHBIX 1 UHBIMU BHYTPCHHUMHU JOKYMCHTAMU.

10.(1).2. Odepent (McrmomHUTETH) MO YCIOBUSAM HACTOSIICH OQEPTHl U B CHIIy NIPU3HAHUS AKIETITA
HacTosIEeN 0(epThl, PABHOCUIBHBIM 3aKIIIOUEHHIO 1I0TOBOPA Ha YCIOBUSX, U3JI0XKEHHBIX B 0depTe (B
cootrBeTcTBUU ¢ M. 3 cT. 438 T'K P®), npu nomyuenun Hamiexamero akmenta [losb3oBaTens
puHUMaeT Ha cebs cratyc [loBepeHHOro Mo 00paboTKe MEepPCOHANBbHBIX JAHHBIX, 4 B TAKOM CIIy4ae
[Tonb3oBarens nopydaer o0paboOTKy nepcoHanbHbIX naHHBIX Odepenty (McnosiHuTento), Npu 3ToM
[Tonb3oBarens npuobpetaer cratyc JloBeputens (oneparopa 00pabOTKH EPCOHANBHBIX JAaHHbIX).

10.(1).3. TloBepeHHBI BBHINIOJHSET TMOPYyYEeHHWE B  LEIAX  HCTIOJHEHUS  OOS3aTENbCTB,
MpelyCMOTPEHHBIX ToJoKeHusiMu Hactosimielt odepTbl, a HMMEHHO OKa3aHHs YCIYyr B BUJE
npenocrasienus Cepsucos [loBepenHoro JloBepurento.

10.(1).4. JloBepurens mopy4aer oOpaObOTKy MEePCOHATBHBIX JTAaHHBIX CYOBEKTOB IEPCOHATBHBIX
JTaHHBIX — cOoOCTBeHHBIX KiaueHToB — Odepenry (Mcnomnurento) (manee B paszmene 10.(1) —
[ToBepeHHBIIT) TOJIBKO MPU HAIMYHUU COTIIACHS CyOhEKTa MEPCOHATBHBIX JAHHBIX HIIHM MPH HATWIHA
WHBIX [TPABOBBIX OCHOBAHUH.

10.(1).5. O6s13aHHOCTH MPEOCTABUTH JI0KA3aTEIIBCTBO MOJTYICHHSI COTIIACHS CYOBEKTa IMePCOHATBHBIX
JaHHBIX HA 00pabOTKy €ro MepCOHaIbHBIX JAHHBIX HIIM JJOKA3aTeIbCTBO HAIMYMS WHBIX OCHOBaHUN
s 00pabOTKH, TPEAYCMOTPEHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu, Bo3jaaractcs Ha
JloBeputens (omeparopa).

10.(1).6. TloBepeHHBII, OCYIIECTBISAIOMMUA OOpPaOOTKY NEPCOHAIBHBIX MTaHHBIX IO TIOPYYEHHUIO
JloBeputensa, He o0s3aH MOJydyaTh corjacue Ha oOpabOTKy NEepCOHAIBHBIX IaHHBIX CYyOBEKTa
MepPCOHAIBHBIX JaHHBIX, 00pabOTKa MepCOHANbHBIX JaHHBIX KOTOporo nopyueHa I[loBepenHomy o
ycIoBUsM Hactosmieit odeptsl JoBepurenem.

10.(1).7. doBeputenb caMOCTOATEIHHO OPraHU3yeT MOJY4YeHHE M XPAHEHHE COIVIacuil CyOBhEeKTOB
MePCOHAIBHBIX JaHHBIX Ha 00pabOTKY MEPCOHANBHBIX JIAHHBIX.

10.(1).8. IloBepeHHsbIit 00s13yeTcsi COOMOIATh NPUHLMIBI M TpaBuUiia 0O0pabOTKU MEePCOHATBHBIX
JTAHHBIX, TPETyCMOTPEHHbIE JIEHCTBYIONIUM 3aKOHOJATeNbcTBOM Poccuiickoit ®denepanuu u
oTpaxkeHHble B [lomuTuke o00pabOTKM TMepcoHaNbHBIX JaHHBIX [loBepeHHOro, CcoOMIOAaThH
KOH(UIEHITMATBHOCTh IEPCOHANBHBIX TaHHBIX, IPUHUMATh HEOOXOAMMbIE MEPhI, HAMPABICHHbBIE HA
obecrieueHre BBITIONHEHUSI 00S3aHHOCTEH, MPEAyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu B 00mactu 00pabOTKU U 3alIUTHI IEPCOHATBHBIX TAHHBIX.

10.(1).9. OTBeTcTBEHHOCTH Tepes CyObEKTOM MEpCOHANbHBIX JaHHBIX 3a neiictBus [loBepeHHOTrO
HeceT J[loBeputenb. IloBepeHHBIH, OCYIIECTBISIOUIMM 0O0pabOTKY MEPCOHAIBHBIX MJAaHHBIX IO

! Pasnen BBeen [Tpukazom I'erepanbroro aqupexropa Ne 02-11/2025 ot 15.01.2025 ¢ u3smMeHeHUsIM, yTBEP>KACHHBIMA
IMpukazom Ne 03-I1/2025 ot 22.01.2025
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nopyueHuto JloBepuresnsi, HECET OTBETCTBEHHOCTH nepen JJoBepurenem.

10.(1).10. B cayuae, ecau [loBepurens He COOMOAAET 00s3aTENBCTBA, IPEAYCMOTPEHHBIE HACTOSIICH
odeptoii, IloBepeHHBINI BHpaBe OrpaHUYUTH JOCTYH K akkayHTy JloBepuTens Ha TepHOZ,
HEOOXOAMMBIi JJIs1 YCTPaHEHUsI HApyIICHUH YCIOBUI HACTOAIICH OQepTHI.

10.(1).11. Ilepeuenp nmepcoHAIBHBIX JaHHBIX, KOTOpbIe 0OpabaTriBacT [loBepeHHBII 10 TOPYYESHUIO
JloBepuTelis, OrpaHUYMBAETCS CIEAYIOIIMMU MEPCOHATBHBIMU JTAHHBIMU CyOBEKTOB MEPCOHAIBHBIX
JAHHBIX:

- (aMumus, UMsl, OTUYECTBO;

- JaTta, Mecsl U TOJ POXKIACHUS,

- aJpec IEKTPOHHOM MOYTHI;

- HoMep TenedoHa;

- MECTO MpPOKUBAHUS;

[lepcoHanbHbIE JaHHBIE TAK)KE MOTYT COJIEPKATHCA B CMC-COOOIIEHUSAX, TOJIOCOBBIX COOOUICHUSIX U
MHBIX BHJAaX CcOOOIIeHuM, KoTopble (pakThuecku oOpabarbiBatoTcs [loBepeHHbIM. B cBsizu ¢ uem
nepeyeHb IMEePCOHATBHBIX JAHHBIX MOJKET OBITh pACIIMpPEH TOJIbKO IO COTJIaCHI0 C CYOBEKTOM
MEPCOHAIBHBIX JaHHBIX, a TAKXKE B MHBIX YCTAHOBJIEHHBIX 3aKOHOIaTENbCTBOM PO ciyyasx.

10.(1).12. Ilenpro mopyueHuss oOpabOTKH MEPCOHAIBHBIX JAHHBIX M HEMOCPEJICTBEHHO 00paObOTKH
MEPCOHANBHBIX JIAHHBIX CYOBEKTOB MEPCOHAIBHBIX JAHHBIX SBILICTCS: OKa3aHUE YCIIYT, peaTnu3alius
TOBApOB U PE3yJIbTATOB pabOT, a TAK)KE PE3Yy/IbTaTOB MHTEJUIEKTYAIbHOM JIeATENbHOCTH; 3aKJII0UEHHE,
pacTop:KeHHe JIOTOBOPOB; UCIOJIHEHHE 00s3aTENIbCTB M0 3aKIIOYEHHBIM JIOTOBOpaM, a TaK)Ke MHbBIE
1enu, onpezaensembie OnepaTopom.

10.(1).13. IToBepennsiit u JloBepuTeas 00s3yt0TCs COOMI0IaTh KOHPUACHITHATBHOCTD ITEPCOHATBHBIX
JTAHHBIX CYOBEKTOB TEPCOHAIBHBIX JAHHBIX, & UMEHHO HE PACKpbhIBaTh TPEThUM JIMIIAM M HE
pactpoCTpaHsITh IEPCOHAIILHBIE JaHHBIE 0€3 COTJIacHs CyObhEKTa IMEePCOHATBHBIX TaHHBIX, €CIIM HHOE
HE MPEeTYyCMOTPEHO 3aKOHOaTeIbCTBOM Poccuiickoit Denepanuu.

10.(1).14. OOGpabGoTka TmepCOHANBHBIX JAaHHBIX IOJpa3yMeBaeT MoJ cobOoi Jroboe aeicTBue
(omeparysi) UM COBOKYITHOCTH JICHCTBHIA (OTepanuii) ¢ mepcoHaIbHBIMU TAaHHBIMH, COBEPIIIAEMBIX C
WCIIOJIb30BAHUEM CPEJICTB aBTOMATHU3AINHU WK 03 MX HCIIOJIb30BaHMS.

O6pa60TKa MNCPCOHAJIIbHBIX JAHHBIX BKIIHOYACT B 06651, B TOM 4HUCIJIC: C60p; 3aIIMCh, CUCTCMATU3allHIO,
HAKOIUICHUE, XPAHCHUC, YTOYHCHUC (06HOBH€HI/I6, I/ISMCHGHI/IC); HU3BJICUCHUC, HMCIIOJIB30BAaHUC,
nepeaavy (paCHpOCTpaHCHI/IC, npeaoCTaBJICHUC, )IOCTYH); O6€3J’II/I‘II/IBaHI/IC; 6J'IOKI/IpOBaHI/Ie; YAQJICHUC,
YHUYTOKCHUC

10.(1).15. CyOwbekT nepcoHalbHBIX JaHHBIX BIPaBe OTO3BaTh CBOE coOrjacMe Ha 00paboTKy
NEepCOHATBHBIX JaHHbIX. CyOBEKT MEpCOHANbHBIX JaHHBIX HANpPaBIsEeT OT3bIB CBOETO COTJacus
HernocpeacTBeHHO JloBepurento. Takxke cyOBeKT MepCOHaNIbHBIX JAHHBIX BIpPAaBE HAlpPaBUTh OT3bIB
CBOETO corJiacusi Ha 00paboTKy NepcoOHabHBIX JaHHbIX [loBepeHHOMY.

10.(1).16. B cnyyae oT3bIBa CYOBEKTOM IMEpPCOHANBHBIX JAHHBIX COTJIACHS Ha 00pabOTKy ero
MepPCOHANBHBIX JaHHBIX [loBepeHHBIN 00s3yeTcsi MpeKpaTUTh UX O0padOTKy W B ciydae, €Cliv
COXpaHEHHE TEPCOHANBHBIX JaHHBIX Oojee He TpedyeTcs Uil 1eneid oOpabOTKU MEePCOHATBHBIX
JTAHHBIX, YHUYTOKUTh MIEPCOHATIbHBIC IaHHbIE B CPOK, HE TpeBbinaromuii 30 (TpuALaTH) THEH ¢ 1aThI
MOCTYIUICHUS yKa3aHHOTO OT3bIBa, MpH 3ToM JloBepuTenb 00s3aH yBenoMuTh lloBepeHHOTO O



MOJIyYEHUH TaKOTO OT3bIBa B TeueHUE 1 (0HOT0) pabouero JHs.

10.(1).17. loBeputens 00s3yeTCsl COCTABIATh M YTBEPXKIATh COOCTBEHHYIO HMOJUTHKY 00pabOTKU
MEPCOHATIBLHBIX JaHHBIX.

10.(1).18. TloBepeHHblli rapaHTUPYET, YTO Oa3bl NAHHBIX, HCHIOJIb3yeMbIE IS JACHCTBUN (3amuCH,
CHUCTEMaTH3al[iH1, HAKOTUICHUSI, XpaHEeHUsI U T.J.) U (MJIM) COBOKYITHOCTH JIEUCTBHI C IEPCOHAIILHBIMU
JTAHHBIMU CyObEKTaMM MEPCOHAIBHBIX JAHHBIX — rpaxkaanamu Poccuiickoit denepanuu, HaX0aATCs
Ha teppuropun Poccuiickont denepanun.

10.(1).19. Ilopyuenue Ha 00pabOTKYy MEPCOHAIBHBIX JaHHBIX MPEKpAllaeT CBOE JCHCTBHE IMOCIie
MIpEeKpaIEeHUs] IPAaBOOTHOIIEHUI MEX1y CTOpOHaMu 1o ycinoBusiMu Hacrosiieit ogeptsl.

10.(1).20. TloBepeHHsbIit 00s3yeTcss COONIOAATh KOH(MUICHIIMATBLHOCTh TMEPCOHATBHBIX JaHHBIX,
TpeOOBaHUsA, MPETyCMOTPEHHBbIE YacThio 5 crtathu 18 um crareu 18.1 152-®3, obecneunBaTh
0€301acHOCTh MIEPCOHATFHBIX JAaHHBIX MTPU UX 00pabOTKe, a TakyKe coOIt01aTh TPEOOBAHUS K 3aIlIUTe
00pabaThIBaEMbIX TMEPCOHATIBHBIX JAHHBIX B COOTBETCTBUU CO cTartheit 19 152-D3, B Tom umcie
TpeboBanue 00 yBenomiaeHun JloBeputens B CIyqasx, MOPSAKE U CPOKaX, MPEAyCMOTPEHHBIX YaCThIO
3.1 crateu 21 152-@3.

10.(1).21. B cnyuae BbIsIBIEHUSI HEMpPaBOMEpPHON 00pabOTKH MEepCOHANbHBIX TaHHBIX [loBepeHHBIi
00s13aH MPEeKpaTUTh HEMPABOMEPHYIO 00pabOTKY NMEPCOHANBHBIX IaHHBIX B CPOK, HE IPEBBIIIAIOIINN
3 (Tpex) pabouux JHEU C JaThl STOTO BHISBICHUS.

10.(1).22. KonduaeHInaapHOCTh IEPCOHATBHBIX TAHHBIX U TPEOOBaHUS K 3alIuTe 00padaThiBaeMbIX
MEPCOHATBHBIX JaHHBIX:

- CTopoHBI, MOJYYHMBIIME AOCTYH K MEPCOHAIBHBIM JAHHBIM IO TOJIOKEHHUSIM HacTOSIIeH
I'maBbI, 00s3yIOTCS HE pacKpbIBaTh TPETHUM JMIAM M HE PACHpPOCTPAaHATH MEPCOHAJIbHbIC
JaHHbIE 0€3 coryiacus CyObeKTa MePCOHANBHBIX TaHHBIX.

- Croponsl mpu 00pabOTKe MEPCOHATbHBIX MaHHBIX OOfA3aHBl MPUHUMATH HEOOXOIUMbIE
MpaBOBbIC, OPraHU3ALIMOHHBIE U TEXHUYECKHE MEphl HIIM OOECHeunBaTh WX MPUHATHE IS
3alUThl MEPCOHATBHBIX IAHHBIX OT HEMPABOMEPHOrO MM CIY4allHOrO JOCTyHa K HUM,
YHUUYTOKECHHUS, M3MEHEHUS, OJIOKMPOBAHUS, KOIUPOBAHUS, MIPEI0OCTaBIICHUS,
pacnpoCcTpaHeHusl MEePCOHANBHBIX JTAaHHBIX, a TAK)KE OT MHBIX HEMPAaBOMEPHBIX NEHCTBUH B
OTHOIICHUH MEPCOHANBHBIX JAHHBIX.

10.(1).23. OGecneuenne 6€30MaCHOCTU MEPCOHANBHBIX JAHHBIX JOCTUTACTCS:

- ONIpeIeleHHeM Yrpo3 0e30MacHOCTH TMEPCOHANbHBIX JaHHBIX MPH HX 00paboTke B
MH(OPMALIMOHHBIX CUCTEMaX MEPCOHATBHBIX TAHHBIX;

- TPUMEHEHHEM OpraHU3alOHHBIX U TEXHHUUYECKUX Mep MO0 oOeclnedeHHto Oe30MacHOCTH
NEPCOHANBHBIX JAHHBIX NMPH UX 00paboTKe B MH(YOPMALMOHHBIX CHCTEMAaxX MEPCOHAIbHBIX
JAHHBIX, HEOOXOJIUMBIX /sl BBIOJHEHHs] TpeOOBaHMH K 3alUTE MEPCOHANBHBIX IAHHBIX,
UCIIOJIJHEHUE KOTOpBIX obecneunBaeT ycraHoBlieHHbIEe [IpaBurensctBoM Poccuiickoit
@eneparun ot 01.11.2012 1. Ne 1119 «OG6 yrBepkaeHUU TpeOOBaHUM K 3aliuTe
NEePCOHANBHBIX JAHHBIX MPH WX 00paboTKe B MH(POPMALMOHHBIX CUCTEMAax MEPCOHAIBHBIX
JAHHBIX» YPOBHH 3aAIIHUIIEHHOCTH MEPCOHAIBHBIX IaHHBIX;

- IPUMEHEHHMEM MPOIIEAININX B YCTAHOBJIEHHOM IMOPSAKE MPOLEAYPY OLEHKH COOTBETCTBHUS
CPEACTB 3alUThl UHYOPMAIUH;

- OLIEHKOH 3((PEeKTUBHOCTH MPUHUMAEMBIX Mep MO 00ecreueHUI0 0€30MaCHOCTH MEPCOHATBHBIX



JAHHBIX JI0 BBOJA B SKCIUTyaTaIMIO HH()OPMAITMOHHON CHCTEMBbI IEPCOHAIBHBIX TaHHBIX;

- y4eTOM MAIIMHHBIX HOCUTEJEH IIEPCOHAIbHBIX JaHHBIX;

- oOHapyxeHueM (HakTOB HECAHKIMOHMPOBAHHOTO JOCTyNa K IEPCOHAIBHBIM JaHHBIM U
IIPUHATHEM MED;

- BOCCTAaHOBJICHHEM IE€PCOHAIBHBIX JAaHHBIX, MOIU(PDUIMPOBAHHBIX WM YHUYTOXKEHHBIX
BCJIEJICTBHE HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K HUM;

- YCTaHOBJICHMEM TIPaBWJI JOCTya K T[EpPCOHAJIBHBIM JaHHBIM, 0OpabaThiBaeMbIM B
MH(POPMAIIMOHHON CHUCTEME MEePCOHATBHBIX JIAHHBIX, a TAK)KE 00ECIIEYCHUEM PETUCTPAINH H
yyeTa BCEX JEWCTBMI, COBEPIIAEMBIX C IEPCOHAJbHBIMM JAHHBIMM B HH(OPMALMOHHON
CUCTEME ITEPCOHANIBHBIX JIAaHHBIX;

- KOHTpOJIEM 3a NPUHUMAEMbIMM MepaMU MO O0ecredeHHI0 O0e30MacHOCTH IEePCOHATbHBIX
JAHHBIX U YPOBHS 3alUIIEHHOCTH NH(OPMALIMOHHBIX CUCTEM MEPCOHATBHBIX TaHHBIX.

10.(1).24. be3onacHOCTh MEPCOHANBHBIX JAaHHBIX MPHU UX 00paboTKe B MHPOPMALMOHHOHN cUCTEMe
ofOecrieunBaeTcs C TOMOIIBIO CHCTEMBl 3alUTHl IEPCOHAIBHBIX JAHHBIX, HEHUTpaIu3yrolen
aKTyaJIbHbIE YTPO3BI.

10.(1).25. Cucrema 3amuThl NEPCOHAIBHBIX JAHHBIX BKIIOYAET B ceOs OpraHU3allMOHHbBIE U (WIJIH)
TEXHUYECKUE MEpbI, ONpeeSieHHbIE C YYETOM aKTyaJlbHbIX yrpo3 O€30MacHOCTH IEPCOHATbHBIX
JAHHBIX U WH()OPMALIMOHHBIX TEXHOJOTUH, UCTIOJIB3YEMBIX B MHPOPMAITMOHHBIX CUCTEMAX.

10.(1).26. IloBepenHslil 0becrieynBaeT OE€30MACHOCTh MEPCOHATBHBIX JAHHBIX MPU UX 00pabOTKE B
MH(POPMAITMOHHOM CHCTEME.

10.(1).27. IToBepeHHBIH MPOU3BOIUT ONIPEACIICHNE TUIIA YTPO3 O€30MTaCHOCTH NEPCOHAIILHBIX JIAHHBIX,
aKTyaIbHBIX JUTI HHPOPMAITHOHHOW CUCTEMBI, C YI€TOM OIIEHKH BO3MOXHOTO BPE/ia U B COOTBETCTBHU
C HOPMaTHUBHBIMH IIPABOBBIMH aKTaMH.

10.(1).28. B cmywyae ycraHoBieHus (akTa HENPaBOMEPHOW WM CIYYalHOW mepenadyu
(mpenocraBieHus, paclipoCTPaHEHuUs, JOCTYIIa) IEPCOHATBHBIX IAHHBIX, TOBJIEKIIIEE HAPYIIICHHE IPaB
CyOBEKTOB MEPCOHANBHBIX JaHHBIX, [[oBepeHHbIN 00s13aH ¢ MOMEHTA BBISIBJICHUS TAKOTO WHIUICHTA
[ToBepeHHbIM, YIIOJTHOMOYEHHBIM OPraHOM I10 3alUTe MPaB CYObEKTOB MEPCOHATIBHBIX JAHHBIX WU
MHBIM 3aMHTEPECOBAHHBIM JIUIIOM YBEIOMUTH YIOJHOMOYEHHBIN OpraH IO 3allluTe MpaB CyObEKTOB
MepPCOHANIBHBIX JAHHBIX, a TakKe JJoBepUTENs B CIydasix, MOPSAKE U CPOKAX, YCTAHOBIEHHBIX YaCThIO
3.1 crateu 21 152-@3.

10.(1).29. MoBeputenb CcaMOCTOSITENIBHO HECET OTBETCTBEHHOCTh 3a MPEAOCTABJICHHUE JAOCTYIa
TPEThbUM JIMIIaM K TMEPCOHAIBHBIM JaHHBIM CYOBEKTOB TIEPCOHANBHBIX NpU TMepeaaye
ayTeHTU(UKAMOHHBIX JAaHHBIX (JIOTWHA, TApoJid U MpoYee) K aKKayHTY, 3aperUCTPUPOBAHHOMY Ha
canre [loBepenHoro.

10.(1).30. OGpaboTka NEepCOHANTBHBIX JAAHHBIX OCYILECTBIISETCS B CPOK /10 HACTYIUIEHUS OJHOTO U3
CJIEAYIOIINX COOBITUMH, B 3aBUCIMOCTH OT TOT'0, YTO HACTYIIUT paHee:

1) INonyuenue IloBepenHbiM oT JloBepuTens YBenIoMIIEHHs O HEOOXOJUMOCTH TMpEKpaIleHUs
00pabOTKM NEepCOHAJbHBIX JAaHHBIX. [IpUyeM NHUCbMEHHOE YBEIOMIIEHHME MOKET ObITh
COCTaBJICHO B JIEKTPOHHOM (OpME U OTIPABJICHO HA dJIEKTPOHHYIO 1outy [loBepeHHoroO. .

2) Ilonydyenue IloBepeHHbIM OT JloBepuTenss MUCHMEHHOTO YBEAOMIIEHUS O MOJYYEHHUH OT
CcyObeKTa MepCOHAIBHBIX JAaHHBIX 3alpoca Ha YHUUYTOXKEHHE MEePCOHABHBIX JAHHBIX WU
OT3bIBa corjlacus Ha 00pabOTKY MEePCOHANBHBIX TaHHBIX.



3) B cmyuae o13biBa CyOBEKTOM MEPCOHAIBHBIX JAHHBIX COTJIACHSI HA 00pabOTKY MepCOHATBHBIX
JAHHBIX, B TOM YHCJIE [I0JIy4EHHOTO HanpsMyto [loBepeHHBIM.
4) TlpekparieHus MPaBOOTHOIIEHUH MEXTy CTOPOHAMH 10 yciaoBusaM Hacrosimeit odepTsl.

10.(1).31%. TloBepeHHBIH rapaHTHpYeT, YTO 06pabOTKa MEpCOHATBHBIX NAHHBIX IloBepeHHBIM (32
HCKJIIOUEHHEM IE€PCOHAIbHBIX [TaHHBIX, BBOJAMMBIX JIMLAMH B IUIaTeXHBIX (opmax, rae obpaborka
OCYLIECTBIISIETCS. COOTBETCTBEHHO IUIATEXKHBIM OIEpPaToOpoM, IUIATEXKHBIM arperaTopoM HWIM HHBIM
IUIaTEKHBIM CEPBUCOM), OCYILIECTBIIsIETCS Ha Tepputopun Poccuiickoit @enepanuu.

s pasBepTeiBaHusi cepBepa IloBepenHslit ucnonedyer miatgopmy Yandex Cloud, koropas
pasmemaercs B para-nearpax (LLO) OO0 “Snpexc.O6mako”, pacronaoKeHHbIX BO BiaauMUpcKo,
Ps3anckoit 1 MockoBCKo# obmacTsax. Afpeca NaHHBIX AaTa-IEHTPOB:

1) B ropoae Mertuny — r. Mertummm, yin. Cunukataas 19;

2) Bnagmmupckas obnacts — 1. Bnagumup, yin. OHepreTuxos 37, Kopil. 2;

3) Pssanckas obnacts — r. CacoBo, yi. ITymxkuna 21;

4) Kamyxckas obnacte — r. Kamyra, 1-it ABTOMOOUIBHBIHN 1Ip-1 8.

10. IIpoyue yciaoBus

10.1. Hwu oxgna u3 CTOpOH HE MOKET MEPEeyCTYIUTh CBOM IpaBa M 00S3aHHOCTH, BO3HHUKAIOIINE B
CBSI3M C MPUHATHIMU ycroBUusaMHU 1o Hacrosimelt Odepre, 6e3 cornacust npyroit CTOpoHsbI.

10.2. Cnopsl, BO3HUKAWOUIME W3 IPABOOTHOUIEHWM, BO3ZHHUKIIMX Mexay CTopoHamMu B CBS3U
npunstueM llons3oBatenem ycnoBust Hactosmieit Odeptsl, B TOM 4Hciie B CBSI3U C MCIOJHEHHUEM,
HapylEHUEM, NIPEKpalleHUEM, HEICHCTBUTEIbHOCTBIO, IMOJUIEKAT PA3PEIICHUIO ITYyTEM JIMYHBIX
neperoBopoB mnpeacraButeneil CropoH. [Ipyu 0TCyTCTBUM JOCTHKEHUSI COTIAcHs, CIIOPHI MEPENArOTCs
Ha PacCMOTPEHHE COOTBETCTBYIOMIETO ApPOUTPAKHOTO Cyla B MOPAIKE, MPETYCMOTPEHHBIM CT. 35
AIIK P®, mpu o00s3aTenbHOM COONIOACHUM TPEIBAPUTEIHLHOTO IMPETEH3MOHHOTO TOPSIKa
paspenieHus CropoB ¢ YCTAHOBJIICHHEM CpOKa OTBETa Ha MUChbMEHHYIO MpeTeH3uto B 10 pabounx aHei
C JaThl €€ MOJIY4YCHHUS.

10.3. Odepent (McnomauTenp) BpaBe u3MeHsATh ycinoBus Hactosmeir Odeptsl 1 CTOMMOCTh Ha
Ycnyru B OJHOCTOpOHHEM mopsiake. JlaToil BCTymiieHuss B CUy U3MEHEHUN SBISETCS JaTra UX
onyosmkoBanus Ha Caiite.

10.4. Ecmu Ilonb30BaTenb HE COTIIaCEH ¢ BHECEHHBIMU M3MEeHEHUsIMH B HacTosimnyro odepty, a Takke
HE COTrJIaCeH C HOBOM CTOMMOCTBIO YCHyr mo Tapudam, HO MPOJODKAEeT UCHOJb30BaTh CepBUCHI
Odepenra (Mcnonuutens), cuuraercs, 4ro [lonb3oBaresns npuHsi 0OHOBICHHBIE yciaoBus HacTosmeit
odepThl U CTOUMOCTH Y CITYT.

10.5. Ecmu Ilonp3oBaTens He coryiaceH ¢ BHeceHHbIMU M3menenusmu B Hacrosimyro odepry, a
TaKXe HEe COrJaceH ¢ HOBOW CTOMMOCTBbIO Ycuyr mo Tapudam, Ilonp3oBarenb BopaBe MpPeKpaTUTh
npaBooTHomeHus ¢ Odepentom (Mcrmomnutenem) ¢ fAaThl BCTYIUIEHUS HM3MEHEHUM M Tpu
HE00X0AMMOCTH BOCIOJIB30BaThCs IPABOM, YCTAaHOBIEHHBIM 1. 5.13 HacToseit odeptsl.

10.6. Ecnu mo TeMm WM MHBIM MPUYMHAM OJHO WJIM HECKOJbKO NojoxkeHud Hactosmel odepts
OyayT NMpHU3HaHbl HEACHCTBUTENBHBIMU WM HE UMEIOLIUMH IOPUANYECKON CHUJIBI, 3TO HE OKa3bIBaeT
BIIMSIHUS HA JIEHCTBUTENIBHOCTD WJIM IPUMEHUMOCTh OCTaJIbHBIX MosIokeHui Hacrosieit odepTs.

10.7. IIpaBooTtHomieHuss Mexay CTOpOHAMU PETYIHPYIOTCA JEUCTBYIOIIUM 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepanuu.

2 ITynxr 10.(1).31 BBenen npuka3om ['enepansHoro aqupexropa ot 25 mapra 2025 rona.



11. Agpec u pexkBusutbl Odepenra

OO01IeCcTBO ¢ OrPaHUYEHHON OTBETCTBEHHOCTHIO "CEMJIBOT"
WHH: 5834128222
OI'PH 1225800000997

IOpunndaeckuii aapec:

Poccuiickas ®enepanms, 440067, [IEH3EHCKAS OBJI, I
TIEH3A, YJI CBETJIAA, nom BJIJ] 46, ODUC 3

ITouToBblii aapec:

documents@salebot.pro

E-mail st mepenmckn:

documents@salebot.pro

WWW:

http://www.salebot.pro
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Pacuérhslii cuér: 40702810510001005493
BUK: 044525974
KoppecnonneHnTcknii cuér: 30101810145250000974
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